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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 03.07.2016) [okymeHT npepoctasneH KoHcynbTaHTlnoc

"O 3awuTe npas noTpeGUTEneil” Nata coxpaHenus: 11.08.2016

7 dheBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALIA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN
Cnncok N3MeHsILWNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-03,
o1 17.12.1999 N 212-03, o1 30.12.2001 N 196-93,
oT1 22.08.2004 N 122-93, o1 02.11.2004 N 127-03,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
o1 16.10.2006 N 160-93, o1 25.11.2006 N 193-03,
o1 25.10.2007 N 234-03, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
o1 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
ot 25.06.2012 N 93-93, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-93, 01 21.12.2013 N 363-93,
o1 05.05.2014 N 112-®3, o1 13.07.2015 N 233-93,
o7 03.07.2016 N 265-93)

HacTtodwun 3akoH perynupyeT OTHOLLEHMWS, BO3HUKaOWMe Mexagy noTpedbutensMum v M3rotoButensiMu,
NCMONHUTENSMKU, UMMOPTEpPaMun, npodaBuaMu Npu Mpoaaxe TOBapoB (BbIMOMHEHWM paboT, okaszaHWuu ycnyr),
yCTaHaBnuMBaeT npaBa noTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaiwero kadyecrsa u
GesonacHbIX ANs XMU3HKU, 300POBbS, UMYLLIECTBA MOTPEOMTENEN N OKpyXKatoLen cpedbl, NonyvyeHne nHdopmaLmm o
ToBapax (pabotax, ycnyrax) M 006 WX M3roToBUTENSX (MCMONMHUTENsX, nNpoAdaBuax), MNpocBeLleHne,
rocygapCTBEHHYI0 M OOLLECTBEHHYIO 3alUMTy UX MHTEPECOB, a TakkKe onpeensieT MexaHu3m peanu3aunm 3Tux
npas.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUSA, UCMONb3YEMbIE B HACTOSILLEM 3aKOHeE:

noTpebutenb - rpaxaaHuH, WMEKLWMA HaMepeHue 3akasaTb unu npuobpectn nnbo 3akasbiBaloLLUiA,
npuobpeTarwwmii N1 MCnonb3yLwmin ToBapbl (paboTbl, YCNyrn) WCKAYUTENBHO ANS JIYHBIX, CEMENHBIX,
AOMALLHNX W MHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBNIEHMEM NPEANPUHUMATENbCKON AeATENbHOCTHY;

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHMsauus He3aBWCMMO OT €€ OpraHM3auuoHHO-NPaBOBOW (OpMbl, a Takke
NHAVMBUOYanbHbIV NPeanpuHNUMaTerb, NPOM3BOAsLLME TOBapbl ANs peanv3auun notpedutensam;

(B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWUTENb - OpraHuM3auusi HesaBUCUMO OT €€ OpraHuW3auMoHHO-NMPaBOBOM (OPMbI, a Takke
WMHOVMBUOYanNbHbLI MpeanpuHUMaTernb, BbIMOMNHAKLWME paboTbl UMM OKasbiBalOLWMe ycryrm noTpebutensam no
BO3ME3HOMY JOroBopy;

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

npogaseL, - OpraHn3auns He3aBUCHMO OT ee OpraHM3aUMOHHO-NPaBoOBOM hOPMbI, @ TaKKe MHANBUAYanbHbIV
npeanpvHMMaTenb, peanuaylolie ToBapbl NOTpebutensM no AOroBopy Kynnu-npoaaxu;
(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

absay ytpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-03;

HegocTaTok ToBapa (paboTkl, ycnyrM) - HecooTBeTCTBME ToBapa (paboTbl, ycnyrn) munm obasaTenbHbIM
TpeboBaHWsM, NpeayCMOTPEHHBIM 3aKOHOM NGO B YCTAHOBIEHHOM MM MOPSAKE, UMW YCNOBUSIM AoroBopa (Npu ux
OTCYTCTBUM UNWN HEMOJSIHOTE YCMNOBUM OObIYHO NpeabsBAsemMbiM TpeboBaHMAM), UMK LensM, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OOblMHO WCMONb3YEeTCs, MNKU LEensiM, O KOTOPbIX MpoAaBseL, (MCnonHuTenb) Obin
NnocTaBfieH B M3BECTHOCTb MOTpedMTENneM Mpu 3akiyYeHuM OoroBopa, unu obpasuy v (unu) onucaHuio npu
npogaxe ToBapa no obpasuy v (Mnu) No onNucaHuto;

(B pea. PegepanbHbIx 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

CYLLLECTBEHHbIA HegocTaTtok ToBapa (paboTbl, yCryru) - HEYCTPaHWMbIA HEeOOCTaToOK WM HegocTaTok,
KOTOpbIA He MOXeT OblTb yCTpaHeH ©e3 Hecopa3MepHbIX PacXO4oB WMM 3aTpaT BpPeMEHMW, UMW BbiSBRsSieTCH
HEOAHOKPAaTHO, UM NPOSIBMAETCS BHOBb MOCIE €ro yCTPaHeHus!, unun apyrme nogobHble HedJoCTaTKy;
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(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHoCTb ToBapa (paboThl, yCcryrn) ans Xu3Hu, 300pOBbS,
UMyLLLeCcTBa MNOTpeduTens u okpyxawwen cpedbl Npyv OObIYHLIX YCMOBUSIX €ro MCMONb30BaHWS, XpPaHEHUs,
TPaHCMOPTUPOBKM 1 yTUNM3auun, a Tarkke 6e30nacHOCTbL npolecca BbINonHeHnsa paboTbl (OkazaHus ycnyrn);

YNONTHOMOYEHHasi W3rotoButenemMm (NpoAaBLOM) OpraHvM3aumsi WM YNOSTHOMOYEHHBIN  U3rOTOBUTENEM
(NpogaBLOM)  MHAMBUAyanbHbIA  NpeanpuHUMaTenb  (ganee - YNOMHOMOYEHHast  opraHu3auus  unu
YMONTHOMOYEHHBIN  MHOUBMAYamNbHbBIA NpeanpuHMMaTenb) - OpraHvM3auusi, OCYLLUEeCTBNSAKLWAs onpeaeneHHyo
OedaTenbHOCTb, WNU oOpraHusauusi, cosfaHHass Ha Tepputopunm Poccunckon ®epepauumn uM3rotoBuTENEM
(NpogaBLOM), B TOM 4MCNlE€ WHOCTPAHHbLIM W3roTOBUTENEM (MHOCTPaHHbIM MNPOAABLIOM), BbIMOSHSOLINE
onpegeneHHble OYHKUMM Ha OCHOBaHMU LOroBopa C WU3roToBUTENEM (MPOAABLOM) WM YMNOMHOMOYEHHbIE MM Ha
NpUHATME U YyOOBNETBOPEHNe TpeboBaHu notpebutener B OTHOLWEHMM TOBapa HeHaanexawero kayecrtsa, nmbo
WHOMBMAYamNbHbIM - NpeanpuHUMaTenb, 3aperncTpupoBaHHbLIN  Ha TeppuTopum  Poccuiickon  depnepauumm,
BbINOSTHAOLWNA onpeaeneHHble PyHKLMN Ha OCHOBaHUKM JOroBopa C U3rotoBuTtenem (NpogaBLoM), B TOM YucCne C
WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHbIM MPOAaBLOM), M YMONHOMOYEHHbIN WM Ha MPUHATME U
yOoBreTBOpeHe TpeboBaHMn NOTpedunTeNe B OTHOLLIEHNM TOBapa HeHaaleXallero Ka4ecTBa;
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - oOpraHusauusi He3aBUCUMO OT OpraHU3auMOHHO-NPAaBOBOW (OPMbI UMW WHAMBUAOYaMbHbLIN
npeanpvHMMaTenb, OCYLLECTBRSALWME MMNOPT ToBapa Ans ero nocnegymlollen peanusaumm Ha TeppuTopun
Poccunckon ®egepaunn.
(ab3aL BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Maea |. OBLUME NONOXEHUA
Cratba 1. MNpaBoBoe perynnpoBaHne OTHOLLEHWIA B 0611acTy 3alLMThl NpaB notpebuTenei

1. OTHOWeEHUA B 0bnacTu 3awmnThl NpaB notpebutenen perynupytoTtcs paxaaHckum kogekcom Poccuiickon
degepaummn, HacToAWMM 3akoHOM, Apyrumun deneparnbHbiMM 3akoHaMK (Qanee - 3akOHbl) U NPUHUMaeMbIMK B
COOTBETCTBMM C HUMW MHBIMW HOPMaTMBHbBIMM NMPaBOBbIMK akTaMmu Poccunckon ®egepaumu.

(n. 1 B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNMpaeutenbctBo Poccuiickon ®epepaunm He Bnpase nopy4vaTtb dpegepanbHbiM opraHaMm UCMOSTHUTENbHOM
BMNacTy NPMHMMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aLiMTe NpaB NoTpebuTenen.

MpasuTtenscTBo Poccuiickon denepaummn Bnpase v3gaBaTb Ans notpedbutens un npogasua (M3rotoButens,
NCMNOMHMTENS, YMNONIHOMOYEHHOW OpraHn3auMn WnM YNorHOMOYEHHOrO WHAMBUAYANbHOrO NpeanpuHMMaTens,
nvnopTepa) npaewna, obssaTenbHble NPU 3aKMYEHUW WU UCMOMHEHWM MyOnMYHBIX [OroBOPOB (ZOroBOPOB
PO3HUYHOW KyNinN-NpoaaXKu, SHEProcHabXXeHUs, AOrOBOPOB O BLINOSIHEHMM paboT 1 06 okasaHun ycnyr).

(ab3ay BBeaeH PepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
A63au ytpaTtun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-93.

CtaTtba 2. MexayHapogHble goroopbl Poccuickon ®enepaunm

Ecnu mexgyHapoaHbim gorosopom Poccunckon degepauum yCTaHOBIEHb! MHbIE MpaBumia O 3awuTte npas
noTpebutenewn, 4em Te, KOTopble NPeAYCMOTPEHbl HaCTOALMM 3aKOHOM, NPUMEHSIIOTCA NpasBuia MexayHapogHOro
forosopa.

Cratba 3. MNpaBo noTpebutenei Ha NpoceelleHne B 06r1acTi 3alWwuTbl Npae notTpedutenein

MNpaBo noTpebGuTenein Ha npocBelleHMe B obnacTu 3awuTbl nNpaB notpebuteneit obecneuymBaeTcs
NMOCPELCTBOM BKITHOYEHUS COOTBETCTBYHOLMX TpeboBaHu B deaepanbHble rocyfapcTBEHHbIe 0Opa3oBaTenibHble
cTaHgapTbl M obpasoBaTenbHble MpOorpaMMbl, a Takke MNOCPeACTBOM OpraHuM3aumMm CUCTeMbl MHdopmauum
notpebutenen ob nx npaBax n 0 HEOBXOANMBIX ENCTBUSAX MO 3aLmnTe ITUX Npas..

(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CtaTtba 4. KavyectBo ToBapa (pabothkl, ycnyru)
1. Npopgasew (McnonHuTens) obs3aH nepegatb NoTpebutento ToBap (BbINONHWUTL paboTy, okasaTb ycrnyry),

KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
2. lMpwn oTCcyTCTBMM B LOrOBOPE YCIOBMIW O kadecTBe ToBapa (paboTbl, ycnyru) npopasel, (MCNOMHUTENb)
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06s3aH nepegaTtb noTpebutento ToBap (BbINOMHWUTL paboTy, okasaTb YCNyry), COOTBETCTBYKOLMA OObIYHO
npeabsBnsemMbiM TpebOBaHUAM M MPUrOAHLIM ANS Lernen, ans KoTopbix ToBap (pabota, ycnyra) Takoro poaa
06bIYHO NCMNonb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npogasel (McnonHuTemb) NpW 3aKkNioYeHM oroBopa Obin NocTaBneH NnoTpedbutenem B U3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHnss ToBapa (BbINOMHEHUS paboTbl, OKkasaHUs ycnyru), npogaseLl, (MCNOMHUTEND)
065a3aH nepegatb NoTpebuTtento ToBap (BbIMONHUTL paboTy, okasaTb YCNyry), MPUrogHbIN A5 UCMONb30BaHNS B
COOTBETCTBMM C 3TUMU LENSAMMN.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnun) onncaHnto nNpogasel, ob6s3aH nepegaTb NOTPedbUTENO TOBap,
KOTOPbIA COOTBETCTBYET 00pasuy v (Unun) onucaHuto.

5. Ecnu 3akoHamMu MnvM B YCTAHOBMEHHOM MMMW Mopsidke npenycMoTpeHbl obsizaTenbHble TpeboBaHust K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTens) obs3aH nepegaTte NnoTpedbutento ToBap (BbIMOMHUTE paboTy,
oKasaTb YCnyry), COOTBETCTBYIOLLMI 3TUM TpeBOBaHUSM.

(n. 5 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. [NpaBa n 0693aHHOCTU M3roToBUTENS (MCMONMHUTENS, Npodasua) B 06nacTy yCTaHOBIEHNS Cpoka
cnyX0bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTUAHOTO Cpoka Ha ToBap (paboTy)

1. Ha toBap (paboty), npegHa3HayeHHbIA AN ANUTENBHOMO UCMNOMb30BaHWsA, N3roTOBUTENb (MCMOSNTHUTENb)
BNpaBe YyCTaHaBnuBaTb CPOK CryXbbl - Nepuod, B TeYeHUe KOTOPOro MU3rotToBuTENb (UMCMONHWUTENb) 06a3yeTcs
obecneunBatb NOTPeOUTENIO BO3MOXHOCTb WCMOSIb30BaHMs ToBapa (paboTbl) MO HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYLUEeCTBEHHble HeAOCTaTKM Ha OCHOBaHWWM NyHKTa 6 ctatbuM 19 ¥ nyHkTa 6 crtatbn 29
HacTosiLero 3akoHa.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHWTEnb) 06s3aH ycTaHaBnMBaTb CPOK CrnyxObl ToBapa (paboTbl) ANUTEMNBHOMO
Nonb30BaHWsi, B TOM 4YWCIE KOMMJIEKTYIOLIMX M3Ogenun (geTanewn, ysnoB, arperatoB), KOTOpble MO WCTEYEHWUU
onpefeneHHoro nepuoga MoryT npeactaBnaTb ONACHOCTb ANS XU3HW, 300pOBbs NOTpeduTens, NpUYMHATL Bpea
€ro UMYLLIECTBY WU OKpYXXatoLLen cpeae.

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCNATBCS €ANHMLAMW BPEMEHU, a TaKkKe MHBbIMW eguHULaMU
naMepeHuss (KWoMeTpamu, MeTpamMm W MpPOYMMM  eOUHULAMU  U3MEPEHMST UCXoasd W3 (PYHKUMOHAIbHOIO
Ha3Ha4yeHusa ToBapa (pesynbTata paboTsl)).

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTtaHTtlntoc: npumeydaHue.

O nopsigke yCTaHOBMEHMS CPOKOB FOAHOCTU Ha TOBapbl, NEPeYMCIieHHble B MyHKTE 4eTBepTOM cTaTtbu 5
OaHHOro JOKYMEeHTa, B ¢BA3W ¢ TpeboaHnamn defepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHU4YeckoM
perynupoBaHun" cMm. nncbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogyKTbl NMTaHus, napgoMepHO-KOCMETUYECKNE TOBapbl, MEAVKAMEHTLI, TOBapbl ObITOBOA XUMUK U
WHble NogobHble ToBapbl (paboTbl) N3roToBUTENL (MCNONMHUTENDb) 00513aH YCTaHABNMBaTb CPOK FOAHOCTU - NMEPUOS,
Mo MCTEeYEHUN KOTOPOro ToBap (paboTa) cUMTaeTCa HENPUIOLAHBIM Arst UCNOSb30BAHNUS MO HA3HAYEHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbINOMHEHWe paboThl) MO UCTEYEHNM YCTAaHOBMEHHOIO CPOKa rogHOCTH, a Takke ToBapa
(BbINONHEHWe paboTbl), Ha KOTOPbIN [AOMKEeH ObiTb YCTAHOBIIEH CPOK rOOHOCTW, HO OH He YCTaHOBIEH,
3anpeLyaeTcs.

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButenb (MCNoNHWUTENb) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUMMHBLINA CPOK - MEpPUOoA, B
TEYEHME KOTOpPOro B crlydae oOHapykeHus B ToBape (paboTe) HegoctaTka W3roToBUTENb (MCMNOMHUTEND),
npogaeel, YMOMHOMOYEHHas1 OpraHM3auusi WM YNONMHOMOYEHHbI  MHAMBMAYAlbHBIA - NpeanpuHMMaTensb,
nmnopTep o0b6s3aHbl yOOBNETBOPUTE TpeboBaHNs MOTPeOUTENS, YCTaHOBMEHHbIE cTaTbaMu 18 n 29 HacTosLero
3akoHa.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButenb BnpaBe MNpuHATL 0083aTENbCTBO B OTHOLUEHUMM HEAOCTATKOB TOBapa, OOHApYXXEHHbIX MO

NCTEYEHNN YCTaHOBMEHHOIO UM rapaHTUIMHOIO CPOoKa (JOMOoNHUTENbHOE 0653aTenbLCTBO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
CopepkaHne [ononHUTENbHOTO 0bs3aTenbCcTBa M3rOTOBUTENS, CPOK AEWCTBUSI Takoro obsasatenbctsa U
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NOPSLOK OCYLLECTBMNEHNA NOTpebuTenem npas No TakoMy 00A3aTenbCTBY ONPeAensoTCA M3roTOBUTENEM.
(ab3au BBegeH PepnepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

7. MNMpopaeel, BNpaBe YCTAaHOBUTb HA TOBap rapaHTUIAHbIA CPOK, ECIM OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpopaBel BnpaBe NpUHATL 00SA3aTeNbCTBO B OTHOLUEHUM HEAOCTATKOB ToBapa, OOHAapYXEHHbIX Mo
NCTEYEHNN rapaHTUMHOIO CpOKa, YCTaHOBMEHHOIO U3rOTOBUTENEM (4OMNOMHUTENBHOE 00A3aTENBCTBO).

CopepxaHune pononHuTenbHoro obsisatenbCcTBa MpoAaBLa, CPOK AEUCTBUMA Takoro obssaTtencrBa U
nopsigoK OCyLLEeCTBNEHMA noTpebuteneM npaB Mo TakoMmy 00S3aTenbCTBY ONPedensitTcss AOroBOPOM MeXay
noTpebutenem 1 npogaBLOM.

(n. 7 B peg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. VsrotoButenb (npodaBel) HeceT OTBETCTBEHHOCTb 3a HeJoOCTaTku ToBapa, OOHapyXeHHble B TeveHue
Cpoka OencTBus OOnofHuWTenbHoro obssatenbcTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHkTa 6 ctatbn 18
HacTosero 3akoHa, a nocrne OKOHYaHUS CpoKa OEWCTBUS OOMNOMHUTENBHOIO 00a3aTenscTBa - B COOTBETCTBUM C
nyHKTOM 5 cTaTtbn 19 HacToswero 3akoHa.

(n. 8 BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Cratbs 6. O6593aHHOCTb M3roToBUTENs obecnevynTb BO3MOXHOCTb PEMOHTA N TEXHNYECKOro 06CMyXMBaHWA
ToBapa

N3rotoBuTenb obsizaH obecrneynTb BO3MOXHOCTb MCMONb30BaHNsA ToBapa B TeYEHME ero cpoka crnyxobl. [ns
3TOW LEenuM U3roToBUTeNb obBecneyvBaeT PEeMOHT M TexHUdeckoe OBCMNyXuBaHVWEe ToBapa, a TaKke BbIMyCcK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHU3aLMn B HEOGXOAMMBIX AN PEMOHTA M TEXHUYECKOro ob6CnyKuBaHus
o6bemMe M accopTUMeHTe 3arnacHbIX 4YacTeil B TeyeHuWe cpoka MpouM3BOACTBa ToBapa M MOCMe CHATUS ero c
MPOM3BOACTBA B TeYEHME Cpoka CryxObl TOBapa, a npu OTCYTCTBUM TaKoOro cpoka B TeYeHWe 4ecsTV NeT CO AHS
nepenayv ToBapa noTpebuTento.

Cratbs 7. lNpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTsl, ycnyru)

1. MoTpebutens MmeeT nNpaBo Ha TO, 4YTOObI ToBap (paboTa, ycnyra) NpyM OObIYHBLIX YCMOBUSIX €ro
MCMONb30BaHWs, XpaHEHUs, TPAHCNIOPTUPOBKM M yTunusaumum 6bin 6e3onaceH Anst XXU3HW, 300pOBbs NOTpedbuTens,
OKpYXatoLlen cpedbl, a Takke He MPUYUHAN Bpep MMyLLecTBy noTpebutens. TpeGoBaHusi, KOTOpble OOMKHbI
obecneunBaTb Ge3onacHocTb ToBapa (paboTbl, ycnyrn) ANst XKM3HU U 300POBbs MOTPEOUTENS, OKpyXatoLen
cpefbl, a Takke NpefoTBpaLLEHNE MPUYMHEHWUS Bpeda UMYLLECTBY NoTpebutens, ABnsTcA 06s3aTenbHbIMU U
yCTaHaBNMBalOTCHA 3aKOHOM UMW B YCTAHOBIIEHHOM UM MOpPsiAKe.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNsrotoBuTenb (ncnonHutenb) obsA3aH obecneumBaTb Ge3onacHOCTb ToBapa (paboTbl) B TeyeHue
YyCTaHOBINEHHOrO Cpoka cry>0bl Unu cpoka rogHocTn ToBapa (paboTbl).

Ecnn B cootBeTcTBUM C nyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa M3roToBWUTENb (UCMOMHUTENb) He
yCcTaHoBWI Ha ToBap (paboTy) cpok cryxObl, OH 0683aH obecneunts Ge3onacHoCTL ToBapa (paboTbl) B TeyeHue
AecaTn neT co OHA nepedaym ToBapa (paboTbl) noTpeburtento.

Bpea, NPWYUHEHHBIA >XM3HW, 340POBLID WU MMYLLECTBY MoTpebuTens BcneacTBuMe HeobecneyeHus
6e3onacHocTu ToBapa (paboTbl), MOAMNEXNT BO3MELLEHMIO B COOTBETCTBUM CO CTaTben 14 HacToswero 3akoHa.

3. Ecnn ansa 6esonacHocTu ncnonb3oBaHust ToBapa (paboTbl, ycnyrn), ero XxpaHeHusi, TPaHCMOPTUPOBKN U
yTunusaumm Heobxogumo cobnofate crneunanbHble npaBuna (ganee - npasuna), M3roToBUTENb (UCMONHUTENb)
00s13aH ykasaTb 3TW MpaBuria B COMPOBOAUTESNbHOM OOKYMEHTauum Ha ToBap (paboTy, ycrnyry), Ha 3TUKETKe,
MapKMPOBKOW MIN MHBbIM cnocobom, a npopgasel, (McnofnHuTenb) 00s3aH OOBECTU 3TWM MpaBuia OO CBeOeHWs
notpeburens.

KoHcynbTaHTlNtoC: NnpuMmeyaHue.
Mo Bonpocy, kacatoLemycs npumeHeHnsa absaua 2 nyHkta 4, cMm. nucbmo Mocctangapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3akOHOM WM B YCTAHOBIIEHHOM WM MOpPsiAKe YCTaHOBMEHbI
obsizaTenbHble TpeboBaHuA, obecneuymBawwme ux 6e30nNacHOCTb ANsi XKW3HW, 340POBbSA MOTpebuTens,
OKpyXXatoLen cpedbl U NpedoTBpalleHe NPUYMHEHUS Bpeda MMYLLECTBY NOTpebuTtensi, COOTBETCTBME TOBapOB
(paboTt, ycnyr) ykasaHHbiIM TpeboBaHUAM MOANEXUT obs3aTenibHOMY NOATBEPXKAEHMIO B MOpsiake,
npeaycMOTPEHHOM 3aKOHOM W MHBIMU MPaBOBbLIMU aKTaMMm.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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He ponyckaeTcs npogaxa ToBapa (BbINOfHeHWe paboTbl, OkaszaHWe ycnyru), B TOM 4ucrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHpopmaumm o6 ob6s3aTenbHOM NOATBEPXKAEHUN €r0 COOTBETCTBUA TpeboBaHMAM,
yKa3aHHbIM B NMyHKTe 1 HAcTosILLEN CTaTbMy.

(n. 4 B peg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnu ycrtaHoBRneHO, 4TO Mpu cobnogeHnn noTpebutenem yCTaHOBMEHHbIX MPaBW UCMOMb30BaHWS,
XpaHEHWs UNN TPaHCNOPTMPOBKKN ToBapa (paboTbl) OH NPUYMHSAET UM MOXET NPUYUHUTL BPEL KMU3HW, 340POBLI0 U
UMyLLEeCTBY MnoTpebutens, oOkpyXawwen cpege, W3rotoBuTenb  (MCNonHWTENb, npogasel) o00si3aH
He3ameanuTenbHO MPUOCTaHOBUTL €ro MNPouM3BOACTBO (peanusaumio) OO0 YCTpaHeHus nNpuuvH Bpeda, a B
HeobXxoaMMbIX Cryvasix MPUHATL MepbI MO N3BATUIO ero U3 06opoTa K 0T3bIBY OT NOTpPebuTens (notpedutenen).

Ecnu npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, U3rOoTOBUTENb (MCMONMHUTENbL) 006583aH CHSATb TaKkoW ToBap
(paboty, ycnyry) ¢ npousBogctBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 06S3aHHOCTM
YMOSTHOMOYEHHBIN hedepanbHbIi OpraH UCMOSTHUTENBbHOW BRacTu MpUMHUMAaET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa M (Mnn) oT NoTpebuTtena unu notpebutenen B nopsiake, yCTaHOBEHHOM
3akoHogaTenbcTBoM Poccuickon degepaumn.

(B pen. ®enepanbHbIX 3akoHOB 0T 21.12.2004 N 171-03, ot 18.07.2011 N 242-03)

YObITKN, NPUYMHEHHBbIE NOTPEOUTENMIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycnyri), NOAMNexaT BO3MELLEHMIO
nsrotoBuTenem (MCnonHUTenem) B NofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-03.

Cratbs 8. lNpaBo notpebutens Ha nHdopMauuo 06 n3rotosuTene (MCnonHUTENe, Npodasue) U 0 ToBapax
(paboTax, ycnyrax)

1. MNoTpebutens BnpaBe notpeboBaTb NpedoCTaBreHUs HEOOXOAMMOW UM OOCTOBEPHOW WHopmauum ob
nsrotoBmTene (MCNonHMTENE, NPOAABLE), peXxmMe ero paboTkl U peanudyemblx UM ToBapax (paboTtax, ycnyrax).

2. YkasaHHasi B NyHKTe 1 HacTosLen cTatbn MHOpMaLUsa B HAarnsgHom u AOCTynHOWM dhopme JoBOAUTCSA A0
cBefeHus notpebutenen npu 3akmnyYeHMU [OrOBOPOB KyMiM-NPOAaXM W [OTOBOPOB O BbIMOMHEHWWM paboT
(okazaHum ycnyr) cnocobamu, NPUHATHIMKM B OTAENbHbLIX cdepax obCnyxmBaHua noTpebutenen, Ha pPycCKoMm
A3blKe, a JOMNONHUTENBHO, MO YCMOTPEHMIO N3roTOBUTENS (MCMONMHUTENS, NPpoAaBLa), Ha rocyAapCTBEHHbIX A3blKax
cybwvekToB Poccuiickon Pepepaumm 1 poaHbIX sidblkax HapogoB Poccuiickon ®eaepauun.

Cratbs 9. MHdopmauusa 06 narotosuTtene (MCnonHuTene, npoaasue)

1. WMsrotoBuTene (McrnonHuTenb, npogasel) obsa3aH AoBecTn OO0 cBefeHus noTpebutend upmeHHoe
HanmMeHoBaHMe (HaMMeHOoBaHWEe) CBOEN opraHusauunM, MecTo ee HaxoxaeHuws (agpec) n pexum ee paboThbl.
Mpopasew (MCNONMHUTENB) pa3MeLLaeT yka3aHHy NHOPMaLMIO Ha BbIBECKE.

(B pea. depepanbHoro 3akoHa ot 21.12.2004 N 171-03)

WNarotoButenb (McnonHuTens, NnpogasBel) - MHAMBWUAYyaNbHbIA NPeAnpuUHMMaTenb - OOIMKEH NpedoCTaBuUTb
noTpebutento MHgopMauulo O rocyaapCTBEHHOW perMctpaumM M HauMeHOBaHMM 3aperncTpupoBaBLLErO €ro
opraHa.

2. Ecnn Buag OeATenbHOCTW, OCYLLECTBIISIEMbIA M3rOTOBUTENEM (UCMOMHUTENEM, NPOAaBLOM), MOANEXUT
NNUEH3NPOBAHUIO 1 (MNKM) UCNONHUTENb MMEET roCyAapCTBEHHYI akKpeauTauuio, A0 CBeAeHus notpebutens
JormkHa b6biTb goBegeHa uHdopmaums O Buae OeATenbHOCTU U3roToBMTENS (MCNOMHWTENs, npogasua), Homepe
nuueHsnun u (unu) Homepe cBUAETENbLCTBA O rOCYAApPCTBEHHOW akkpeauTauuu, Cpokax OencTBUS yKasaHHbIX
nvueH3un n (Mnu) cBuaeTensbCTBa, a Takke MHgopmMauusa ob opraHe, BblgaBLUEM yKa3aHHble NULEH3NI0 1 (Mnn)
CBUOETENLCTBO.

(n. 2 B peqg. PepgepansHoro 3akoHa ot 16.10.2006 N 160-93)

3. ViHdopmaumsa, npegycmoTpeHHas nyHkTamm 1 n 2 HacTosilwen crtatbW, AofkHa ObiTb JoBefeHa Ao
cBefleHMs noTpebuTenen Takke MNpU OCYLLEeCTBMEHMU TOProBmnv, ObITOBOrO U WHbIX BUOOB 06CMYXMBaHUSA
notpebutenen BO BpeMEHHbIX MOMELLEHMAX, Ha SipMapKax, C JTOTKOB 1 B OPYIMX CyvasX, ecnv Toproens, 6elToBoe
N MHble BMAblI OOCNYXMBaHWUSI NOTPeOUTENEN OCYLLECTBMAIOTCA BHE MOCTOSIHHOTO MEcTa HaxoXAeHus npojaBLa
(ncnonHutens).

Ctatba 10. MHdopmauusa o ToBapax (paboTax, ycnyrax)
1. WsrotoButene (ucnonHutenb, npoaasel) o6s3aH CBOEBPEMEHHO MpPefoCTaBnATb MoTpebutento

HeobxoOMMy0 M OOCTOBEPHYO MHGOpMaUuo 0 ToBapax (paboTtax, ycnyrax), obecneumBaioLLyto BO3MOXHOCTb MX
npaBunbHoro Bblibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb WM cnocobbl OOBeAEHUS
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nHdopmaumm go notpebutens yctaHasnmeatotcs MNpaButensctBom Poccuiickon Pepepaumu.

2. IHhopmauumsa o ToBapax (paboTax, ycnyrax) B o6s3aTensHOM nopsgke AofmkHa cogepkarhb:

HaVMMeEHOBaHWE TEXHUYECKOro pernaMeHTa WIn MHOe YCTaHOBIIEHHOE 3aKoHOOATENbCTBOM Poccuinckon
depepaumMm 0 TEXHUYECKOM PErynupoBaHMM W cBuaeTenbcTBylollee 06 06s3aTtensHOM NoATBEPXOAEHUU
COOTBETCTBMSA TOBapa 0b603HavYeHUE;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 00 OCHOBHbIX NMOTPeOMTENBCKUX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
nMTaHMsA cBedeHUA O cocTaBe (B TOM 4YWCMe HavMeHOBaHME WCMONb30BaHHbIX B MpoLEecce W3roToBMeHus
NPOAYKTOB MUTaHWsS NULEBbIX A00aBOK, BMONMOrMYecKkn akTMBHbIX 406aBOK, MHOPMAUMA O HaNMYUM B NPOgyKTax
MATAHUST KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TE€HHO-UHXEHEPHO-MOANMULNPOBAHHbLIX OpraHn3MoB, B
crnyyae, ecnu CoaepXXaHue YKasaHHbIX OpraHM3MOB B TakOM KOMMOHEHTe cocTaBnseTr 6onee AeBATM AECATbIX
npoLeHTa), MULLEBOWN LIEHHOCTW, Ha3HayeHun, OO YCNOBMAX MPUMEHEHMSI U XpaHEeHWs NPOAYKTOB MUTaHus, O
cnocobax M3roToBneHns roToBbix 6ntod, Bece (obbeme), gaTe N MecTe U3roTOBNEHMS U YNakoBKKU (pacdacoBkm)
NMPOAYKTOB MWTaHWs, a Takke CBEAEHUS O MPOTUBOMOKA3aHUAX AN WX MPUMEHEHMS MNpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb TOBapoB (paboT, ycnyr), wHdoOpMauMss O KOTOpbIX [JOSbKHa coaepXaTb
NPOTMBOMOKA3aHNs AN UX NPUMEHEHUs MNpu OTAENbHbIX 3aboneBaHusix, yTBepxpaetcs [MpaBUTENbCTBOM
Poccunckon ®egepaunm;

(B pea. PegepanbHbix 3akoHoB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

LeHy B pybnsix n ycnoeus npmobpeTeHns ToBapos (paboT, ycrnyr), B TOM Ynicne npu onnarte ToBapos (pabor,
ycnyr) Yyepes onpeferneHHoe Bpems nocrne ux nepefayvn (BbIMOMHEHWUs, OKa3aHus) NoTpebuTento, NonHy cymmy,
noanexatlyt BbinnaTe notpedurenem, n rpaduk noraweHns 3To CyMMBbl;

(B pea. ®epepanbHoro 3akoHa ot 21.12.2013 N 363-03)
rapaHTUMHbIA CPOK, €CIIM OH YCTaHOBIIEH;
(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycrnosus appekTneHoro n 6e3onacHoro ncnonb3oBaHnA ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTnyeckon aPEKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeBboBaHUE 0 HanmM4mm
Takon MHopmMauuy onpegeneHo B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 3HeprocbepexxeHnn n o NoBbILLEHWN
3HepreTmyeckon acpekTmBHOCTY;

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CNYy>0bl UM CPOK rOAHOCTM TOBapOB (paboT), yCTAaHOBMEHHbIN B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TakKe CBEAEHUSA O HeoOXOoOUMbIX OENCTBUSAX NOTPeObUTENnst MO UCTEYEHWM yKa3aHHbIX CPOKOB M BO3MOXHbIX
NoCNeacTBUAX MPU HEBBINOMHEHUN Takux OEeWCTBUIW, ecnu Tosapbl (paboTbl) MO UCTEYEHMU YKa3aHHbIX CPOKOB
NpeacTaBNSAT ONACHOCTb OIS XKU3HW, 300POBbS Y MMYLLIECTBA NOTPEOUTENS UMK CTAHOBATCS HEMPUIOAHLIMKU OIS
MCMONb30BaHMWS MO HAa3HAYEHWIO;

agpec (MecTo HaxoxaeHus), OMpMEHHOe HaMMeHOBaHWe (HauMeHOBaHWe) MU3roToBUTENS (MCMONHUTENS,
npodaBsua), YMNOSIHOMOYEHHOW OpraHusauuM WnM  YnosIHOMOYEHHOro WHAMBMAYanbHOro npeanpuHuMaTens,
nmnopTepa;

(B peq. ®epgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHcpopmaumio 06 obsisaTenbHOM MNOATBEPXKOAEHUW COOTBETCTBUSA TOBApoB (paboT, ycnyr), ykasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosWero 3akoHa;

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHopMaLMIo O NMpaBuax Npoaaxun ToBapoB (BbIMOSTHEHUSA paboT, okasaHus yCnyr);

yKkaszaHMe Ha KOHKpeTHOoe Nuuo, KoTopoe OyaeT BbINOMHATbL paboTy (okasbiBaTb yCnyry), U MHgopmaumio o
HeMm, ecrnv 3TO UMEET 3HaJYeHne, cxods M3 xapakrepa paboTbl (ycnyru);

(ab3ay BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKkazaHMe Ha MUCrnomnb3oBaHWe (OoHOrpaMM nNpu OKa3aHuWM pasBekaTenbHbIX YCMyr WCMONHUTENSIMU
My3blKalnbHbIX MPOU3BEOEHNN.

(ab3aL BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembin notpebutenem ToBap Obin B yNnoTpeOneHMM unm B HEM YCTPaHANCS HegoCTaTok
(HegocTaTkm), noTpebuTento gomkHa ObiTb NpegocTaBneHa nHgopmaLms 06 aTom.

3. Mudpopmaums, npegycMoTpeHHasi MyHKTOM 2 HACTOSILLEN CTaTbW, JOBOAUTCA OO CBeAeHMs noTpebutenen
B TEXHWYECKOW OOKYMEeHTauuw, npunaraemon Kk toBapam (pabotam, ycrnyram), Ha 3TUKETKaxX, MapKUPOBKOW MIN
WHbIM CMOCOBOM, MPUHATBHIM ANA OTAenbHbIX BUMAOB TOBapoB (paboT, ycnyr). MHdopmauma o6 obsasaternsHoM
MOATBEPXKOEHUN COOTBETCTBUS TOBApOB MNpeACcTaBnseTcsa B Mnopsgke M crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHopaTenbcTBOM Poccuiicko ®efepauum 0 TEXHUHECKOM PerynupoBaHuv, U BkIoYaeT B cebs cBefeHus o
HOMepe [OOKyMeHTa, NMOATBEepXAalLero Takoe COOTBETCTBME, O Cpoke ero gencteus n ob opraHvsaumu, ero
BblOaBLUEN.
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(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-3)
A63au yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.

Cratbs 11. Pexum paboTbl npogasLa (MCNonHUTenNs)

1. Pexxum paboThbl rocyfapCTBEHHbLIX, MyHULMNANbHbLIX OpraHu3auuin TOprosnu, ObITOBOrO M MHbIX BUAOB
obcnyxvBaHnst NoTpedbuTenen ycTaHaBNMBaETCA MO PELLEHMNIO COOTBETCTBEHHO OPraHOB WCMOSTHUTENbHOW BRacTu
cybwekToB Poccuiickon degepaunm 1 opraHoB MECTHOIO CaMOyMNpaBIieHusI.

2. Pexxum paboThbl opraHnsaumi, OCyLLECTBNSLWNX AEATENbHOCTb B cdhepax TOProBoro, ObITOBOrO M MHbIX
BMAOB OOCNy>XWBaHUS NOTpedbUTENEN U He ykasaHHbIX B MyHKTe 1 HACTOSILLEN CTaTbu, a Takke MHOMBMAYaNbHbIX
npe,qanHmmaTeneVl yCTaHaBMBaeTCA UMNU CaMOCTOATES1bHO.

3. Pexvm paboTtbl npogaBua (UCNOMHWTENS) [OBOAMTCA OO CBedeHus noTpebutenem w  OOMKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3roTOoBUTENS (UCNOMHUTENS, NPoAaBLa) 3a HeHaanexallyro nHdopmaumio o
ToBape (paboTe, ycnyre)
(B pea. ®epepansHoro 3akoHa ot 21.12.2004 N 171-®3)

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3aMensIMTENbHO MOMyYMTb MPU 3aKMYeHUM
JoroBopa uHcopmaumio o ToBape (paboTe, ycnyre), OH BnpaBe noTpeboBaTb OT npoAasLa (MCNonNHUTENS)
BO3MeELLEHMS YyObITKOB, NMPUYNHEHHBIX HEOBOCHOBAHHBIM YKIIOHEHWEM OT 3aKMYeHWUst 4OroBopa, a ecnv AoroBop
3aKmMYeH, B pasyMHbIA CPOK OTKasaTbCA OT €ro UCMOMHEeHWst U noTpeboBaTb Bo3BpaTa yniaveHHoW 3a ToBap
CYMMbl U BO3MELLLEHNS ApYrMX YObITKOB.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpun oTKase OT UCMONHEHNs doroBopa noTpebutenb 06s13aH Bo3BpaTUTL ToBap (pe3ynbTtat paboThbl, ycnyru,
€CN1 3TO BO3MOXHO MO UX XapakTepy) npoAasLy (MCNOMHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peg. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. lNMpopasey, (UCnonHUTENb), HE NPeOCTaBUBLUMI MOKynaTento MOMHOM M JOCTOBEpPHOM MHGOpMaLMu O
ToBape (pabote, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbn 18 nnn nyHkTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HefdocTaTkM ToBapa (paboTbl, ycrnyru), BO3HWKLIME MOCMe ero nepegaqu
noTpebutento BCneacTsme OTCYTCTBUS Y HEFO Takon MHAopMaLImK.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

3. Mpy NpUYMHEHUM Bpeda XXM3HW, 340POBLI0 U UMYLLECTBY NOTPeOMTENs BCreACcTBUE HenpenoCcTaBreHns
eMy MOSIHOM W [ocTOBepHoM uHdopMaumm O ToBape (paboTe, ycnyre) noTpebuTtens BrpaBe noTpeboBaTb
BO3MELLLEHMS TAaKoro Bpeaa B nopsiake, NpeaycMOTPEHHOM cTaTbel 14 HacTosiwero 3akoHa, B TOM Y1cre NosHOro
BO3MELLEHNSA YObLITKOB, MPUYMHEHHbBIX MPUPOAHbIM OOBbEKTAM, HaxXOAALWMMCS B COOCTBEHHOCTM (BnageHumn)
notpeburtens.

(n. 3 BBegeH PegepanbHbiM 3akOoHOM OT 17.12.1999 N 212-93)

4. lMpun paccmoTpeHnn TpeboBaHu NoTpedbuTensi 0 BO3MELLEHUM YOBITKOB, MPUYMHEHHBIX HEAOCTOBEPHON
NN HeJOCTaTOYHO NOMHON MHbopMauuer o Toape (paboTe, ycnyre), He06X0OUMO UCXOOUTb U3 NPEANONOXeHNSs
00 oTcyTCTBMM Yy NOTPebuTEns cneyunanbHbiX MO3HAHUA O CBOMCTBAX U XapakTepucTukax ToBapa (pabotbl, ycnyru).
(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CrtaTbsl 13. OTBETCTBEHHOCTb U3roTOBUTENS (MCNOMHUTENS, NPoAaBLaA, YNOMHOMOYEHHON OpraHn3aumnm nnm
YMNONTHOMOYEHHOIo MHAMBUAYaNbHOrO NpeanpuHMMaTens, MMNopTepa) 3a HapyLLueHue npaB noTpebutenen
(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHvue npaB noTpebuTenen wusrotoButenb (MCMOMHUTENb, NpPOAaBeL, YMNONHOMOYEHHas
opraHv3auust UM ynorHOMOYEHHbI UHAMBUAYANbHbLIA NPeanpUHUMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCTb,
NpeayCMOTPEHHYI0 3aKOHOM UM JOrOBOPOM.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHoe He yCcTaHOBMEHO 3aKOHOM, YObITKMU, NPUYMHEHHbIE NOTPebuTento, noanexar BO3MELLEHMIO B
MOJSTHOM CyMME CBEPX HEYCTOMKM (NEHN), YCTaHOBITIEHHOW 3aKOHOM UITM LOrOBOPOM.

(n. 2 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTouku (NeHun) M BO3MeELLeHWe YObITKOB He OCBOOOXAAKT WM3roToBUTENSA (MCNONMHUTENS,
npofasua, YNOMHOMOYEHHYIO OpraHmM3auuilo UM YrorHOMOYEHHOrO WHAMBWUAYaNbHOrO nNpeanpuHMMaTens,
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nmnopTepa) OT UCMOSNTHEHUS BO3TOXKEHHbLIX HA HEro 00s13aTenbCTB B HAaType nepes notpedutenem.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WasrotoButenb (UCNOMHMTENb, NpPOLABEL, YMNOMHOMOYEHHAss OpraHu3auus WM ynoSTHOMOYEHHbIN
MHOMBUOYanbHbLIA  NpearnpuHUMaTenb, MMIopTep) ocBobOXOaeTCcsi OT OTBETCTBEHHOCTW 3@ HEeWUCNoSfiHeHWue
00a3aTenbCTB MNM  3a HeHaanexallee WCMNonHeHne o06sA3aTenbCTB, €CnM  JOKaXeT, YTO HEMWCMOJSIHEHue
0653aTenbCTB UMM MX HeHaanexallee UCMoiHeHNe NPou3oLUo BCNEeACTBME HENPEeOAONUMON CuIbl, a Takke no
WHbIM OCHOBAHWSIM, NPEAYCMOTPEHHbBIM 32KOHOM.

(B pen. PepepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

5. TpeboBaHus notpedbutens o6 ynnare HeycTonku (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM JOrOBOPOM,
noanexaT yOoBMeTBOPEHUIO U3roToBUTENEM (MCMONMHUTENEM, NPOAABLIOM, YNOMHOMOYEHHOW OpraHusauven wmnm
YMNONTHOMOYEHHbLIM UHAMBUAYaNbHbLIM NpeanpuHuMaTenemM, UMNopTepom) B 4OGPOBONLHOM NOpsiaKe.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpu ygoosneTBopeHun cyaoMm TpeboBaHui noTpebuTtens, yCTaHOBMEHHbIX 3aKOHOM, Cy[ B3bICKMBaET C
nsrotoBuTeENd  (MCNOMHWTENd, MpodaBua,  YMOMHOMOYEHHOW  OpraHu3auMn  Unu  YNnoriHOMOYEHHOTO
WMHAMBUOYanNbHOro NpeanpuHUMaTens, UMnopTepa) 3a HecobnoaeHne B JOOPOBONbEHOM MOPSAKE YOOBNETBOPEHUS
TpeboBaHu noTpebutens wrpad B pasMepe NATbAECAT MPOLEHTOB OT CYMMbI, NMPUCY>XAEHHON CyoOM B MOMb3y
notpeburtens.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3aaBneHnem B 3awwmTy npaB noTpebuTens BbiCTynatT 00LeCcTBEHHbIE 0O0beaAMHEHNsT MOTpeduTenen
(nx accoumaumu, cotosbl) UMM OpraHbl MECTHOTO CaMOyMpaBrieHUs, NATbAECAT NPOLIEHTOB CYMMbl B3bICKAHHOMO
WTpada nepevncnsitoTcs ykasaHHbIM 00 beanHEHUAM (MX accoumalmsam, Co3amM) UM opraHam.

KoHcynbTaHTIn0C: npyuMeyaHue.
O Bo3MelleHUM Bpeda, MPUYMHEHHOrO BCrEACTBME HEAOCTATKOB TOBApOB, paboT unu ycnyr cM. Takke
naparpad 3 rnasbl 59 K PO.

CraTbsl 14. NMmywiecTBeHHasi OTBETCTBEHHOCTb 3a BpPeAd, MPUYMHEHHLIN BCNEACTBUE HELOCTaTKOB ToBapa
(paboThbl, ycnyru)

1. Bpea, NPWYUHEHHBIN >XWU3HW, 300POBbLID UMM MMYLLECTBY noTpebutens BcneacTBMe KOHCTPYKTUBHbIX,
NMPON3BOACTBEHHbIX, PELENTYPHbIX UM MHbIX HE4OCTaTKOB ToBapa (paboThbl, yCryri), NOANEXUT BO3MELLEHMIO B
NnofiHoM obobeme.

2. lNpaBo TpeboBaTb BO3MeLleHWs Bpeda, MPUYMHEHHOro BCneacTBME HedocTaTKoB ToBapa (paboThl,
ycnyru), npu3HaeTcsa 3a nobbiM NOTEPMNEBLUMM HE3AaBUCUMO OT TOrO, COCTOSIT OH B JOrOBOPHbIX OTHOLUEHMSX C
NpoAaBLOM (UCNOMHMUTENEM) UMK HET.

3. Bped, NPUYMHEHHBIN XU3HW, 30OPOBLID MU UMYLLECTBY MOTPeOUTENs, MOANEXUT BO3MELLEHUIO, ecnu
BpeA NPUYNHEH B TEYEHME YCTaHOBIEHHOIo Cpoka cryXbbl nnm cpoka rogHocTu ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTat paboThbl) AOMKEH ObiTb YCTAHOBMNEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbh 5
HacTosero 3akoHa CpoOK CryXObl UNM CPOK rOAHOCTW, HO OH He yCTaHOBMeH, nNMbo notpebuTenio He Obina
npegocTaBreHa nonHasa U 4OCToBepHasi MHopMaUnst O CPoke CryxObl UM Cpoke rogHocTu, NMbo noTpebutens
He 6bin NPOMHOPMUPOBAH O HEOOXOOUMBIX OEWCTBMSAX MO UCTEYEHMU CpoKa CNyxObl MNM CPoka rogHOCTU U
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHUM YKa3aHHbIX AeWcTBui, nubo ToBap (pesynbTaTt paboTbl) Mo
NUCTEYEHNM 3TMX CPOKOB MNPEACTaBNAET OMNacHOCTb ANS XWU3HW W 300POBbSl, Bped MNOASEXWUT BO3MELLEHUIO
He3aBMCUMO OT BPEMEHW €ro NMPUYMHEHNS.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBeTCcTBUM C MNyHKTOM 1 cTaTbM 5 HacToswero 3akoHa W3roToBUTENb (MCMOSNHUTENb) He
YCTaHOBWI Ha ToBap (paboTy) CpPoK crnyxObl, Bpen NoaeXUT BO3MELLEHNIO B Cryvae ero npuimMHeHus B Te4eHue
OEeCSATU NeT co OHA nepefayun ToBapa (paboTel) NoTpebuTento, a ecnun AeHb Nnepefaym yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roToBMeHNs ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

Bpen, npuvyuHEHHbI BCneacTBME HeOoCTaTKOB ToBapa, MOAMNEXWT BO3MELLEHUO NPOAaBLOM UMK
nsrotoBmTENEM TOBapa no Bolbopy notepnesLuero.

Bpead, mMpuYMHEHHbI BcneacTBMe HedocTaTKoB  paboTbl  unu  ycryrv, MOOSIEXWUT  BO3MELLEHU0
UCMNOMHUTENEM.

4. WN3rotoBuTenb (MCMOMHWUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpen, NMPWYUHEHHbBIA XXWU3HW, 300POBbI0 MK
UMyLLLEeCTBY NoTpebutena B CBS3M C WCMONb30OBaHMEM MaTepuanoB, 00OpydOBaHWS, MHCTPYMEHTOB U MHbIX
CPeAcTB, HEOOX0AMMBIX NSt NPOU3BOACTBA TOBAPOB (BbINOSIHEHNST PaboT, Oka3aHWUsl YCNyr), He3aBUCUMO OT TOrO,
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NO3BOMSAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWU BbISIBUTL UX OCOBbIE CBOMCTBA UMW HET.

5. N3rotoBuTtene (ucnonHuTenb, NpoAasel) ocBoboxaaeTcs OT OTBETCTBEHHOCTW, €CNv AOKaXeT, YTO Bpea
MPUYUHEH BCreACTBME HeMnpeodoNMMON CWUMbl WU HapylleHus noTpebutenem YCTaHOBMEHHbIX NpaBun
NCMNOMb30BaHWs, XPaHEHUS UM TPaHCNOPTMPOBKK ToBapa (paboThl, ycnyru).

KoHcynbTtanTlntoc: npumedaHue.
O koMneHcaumm MoparnbHOro Bpega cM. Takke naparpad 4 rnasbl 59 K PO.

Cratbsa 15. KomneHcauns mopansHoro Bpeaa

MopanbHbIi Bpef, NPUYMHEHHLI NOTPeOUTENO BCreACcTBME HapyLUEHUs M3roToBuTenem (MCNONHUTENEM,
npoAaBLUOM, YMOSIHOMOYEHHOW OpraHusaunen WnM YNorIHOMOYEHHbIM WHAMBMAYanNbHbIM MNpeanpuHMMaTenem,
MMMNOpPTEPOM) MNpaB NoTpebutens, NPeayCMOTPEHHbIX 3akoHaMu M NpaBoBbiMW akTamu Poccuiickon denepaumu,
PErynupylLwmnumMmn OTHOLWEHNs B ob6nacTu 3almTbl NpaB notpebutenen, nognexmnt KoMneHcauun npudMHUTenem
Bpeda npu Hanuuum ero BMHbl. Pasmep komneHcaumMm MoparibHOro Bpeaa onpeaensieTcs cyaoM U He 3aBUCUT OT
pasmepa BO3MELLEHUs] UMYLLLEeCTBEHHOO Bpeaa.

(B pea. PeaeparnbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauust MopanbHOro Bpefa OCyLLECTBIAETCH HE3aBUCUMO OT BO3MELLEHUSI MMYLLECTBEHHOIO Bpeaa 1

NMOHECEHHLIX NOTpebuTenem yobITKOB.

Cratbs 16. HegencTButenbHOCTb YCNOBWIA AOrOBOPA, YLWEeMNALWUX npasa notpebutens

1. YcnoBusi 4orosopa, ywemrsiiowme npaesa notpebutens no CpaBHEHMIO C NpaBuiiamMmun, yCTaHOBIEHHbLIMU
3aKOHaMM WM UHbIMK NpaBoBbIMU akTamu Poccuiickon depepaumm B obnactm 3awuTbl npaB notpebutenen,
Npu3HalTCst HeAENCTBUTENbHBLIMMN.

Ecnu B pesynbTaTe MCNONMHEHWS OOrOBOpPA, YLEMNSALWEro npasa notpeburens, y Hero BO3HUKNM yObITKK,
OHW NoAnexaT BO3MELLEHNIO U3roTOBUTENEM (MCMONHUTENEM, NPOAABLIOM) B MOJIHOM 06bEME.

2. 3anpewaetca obycnoesnuMBaTb npuobpeTeHne oOpHMX ToBapoB (paboT, ycnyr) ob6s3aTenbHbIM
nprMobpeTeHNEM UHbIX TOBapoB (paboT, ycnyr). YObITKA, NPpUYMHEHHbIE NOTPeEOUTENI0 BCreACTBME HAPYLLUEHUS ero
npaea Ha cBoboaHbIM BbIOOp TOBapoB (paboT, ycnyr), BO3MeLlalTCa NpoAaBuoOM (MCNOMHUTENEM) B MOSTHOM
obbewme.

3anpelyaetcsa obycnoenuBaTtb yAoBreTBopeHe TpeboBaHuI nNoTpebuTenen, npegbsensemMbiXx B TeYeHue
rapaHTUMHOFO Cpoka, YCNOoBUSIMU, He CBSI3aHHbIMW C HeocTaTkaMu ToBapoB (paboT, ycnyr).

(ab3ay BBegeH dPepepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MNMpogasew (ucnonHutens) He Bnpaee 6e3 cornacunsa NoTpebutTens BbIMNOMHATL AOMOMHUTENbHbIE PaboThl,
ycnyrm 3a nnaty. NMotpebutenb BnpaBe oTkasaTbCsl OT onnaTbl Takmx paboT (ycnyr), a ecnu OHW OnfadyeHbl,
notpebutenb BrnpaBe noTpeboBaTb OT npogasua (MCNOMHWTENS) BO3BpaTa ynfadeHHoM cymmbl. Cornacue
notpebutens Ha BbINOMIHEHWE [OMOMHMTENbHBIX paboT, ycnyr 3a nnaty odopMmrsieTcs npoaaBLOoM
(ncnonHuTenem) B NUCbMEHHOM hOPME, eCIiM MHOE He NPedyCMOTPeEHO hefepanbHbIM 3aKOHOM.

(B pea. PepepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2013 N 363-93)

Ctatbsa 16.1. ®opmMbl M NOPAAOK ONnaTbl NpK Npoaaxke TOBapoB (BbINOMTHEHUN paboT, oKkazaHMK YCnyr)
(BBegeHa ®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-03)

1. MNpopaBey (McnonHUTEnNb) 006s3aH obecneynTb BO3MOXHOCTb OMfaTbl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHNSl HaUMOHAnNbHbIX MNMNATEXHbIX WMHCTPYMEHTOB, a Takke HalnWyHbiX pacyeToB Mo Bblbopy
nortpedurens.

0O06s3aHHOCTL 00ecneunTb BO3MOXHOCTL OMNfaThbl TOBApOB (paboT, ycnyr) ¢ Cnonb3oBaHNEM HaLNOHAIbHbIX
NNaTeXHbIX WMHCTPYMEHTOB B paMKax HaLMOHAamNbHOW CUCTEMbl MNNaTeXHbIX KapT He pacrnpocTpaHsieTcs Ha
CyObeKkToB NpeanpuHMMaTENbCKON OEATENbHOCTU, Y KOTOPbIX JOXOA4 OT OCYLLIECTBMNEHMS NpeanpuHMMaTenbCKon
OesTenbHOCTN, onpegensiemMbli B Mopsigke, YCTaHOBNEHHOM 3akoHoAaTenbcTBoM Poccuiickon degepauum o
Hanorax u cbopax, 3a npedwecTBYLWNA KaneHdapHbll ro4 He npeBblllaeT npefdernbHble  3Ha4YeHus,
ycTaHoBneHHble [NpaButenscTBoM Poccunckon ®eaepauum Ans MukponpeanpuaTum.

(B pea. PepepanbHoro 3akoHa ot 03.07.2016 N 265-03)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT MpPOM3BOAMTLCS NOTPebUTENEM B COOTBETCTBUM C YKazaHUEM

npogaeua (MCMonHWTEnNs)) NyTeM pacyeToB 4Yepe3 CyObeKTOB HaUMOHANbHOW MNaTeXHOW  CUCTEMB,
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OCYLLECTBNAOLLMX OKazaHue nnaTexHblX YCnyr B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickon ®epepaumm o
HaUMOHanNbHOW NIaTeXHOW CUCTEME, eCNM WHOE He YCTaHOBMeHo deneparnbHbiMU 3aKOHaMuM WU MHBIMU
HOpMaTMBHbIMW NPaBOBbIMK akTamu Poccuiickon ®epepaunn.

3. Mpwn onnate ToBapoB (paboT, ycnyr) HaNMYHbIMU OEHEXHbIMU cCpeacTBaMu 0bsi3aTenbCcTBa NoTpebutens
nepen NpogaBLUOM (MCMOMHWTENEM) Mo onnaTe ToBapoB (paboT, ycnyr) CYMTalTCA WCMOSHEHHBIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPeACTB C MOMEHTa BHECEHUSI HalNU4YHbIX OEHEXHbIX CPeacTB npoaasBLy (MCNOMHUTENO)
nnbo nnaTtexxHomy areHTy (cybareHTy), OCyLLEeCTBAIOWEMY AEATENBHOCTb N0 NPUeMy nnaTexen puUan4eckux nnL,.

Mpu onnaTe ToBapoB (paboT, ycnyr) nyTem nepeBofa NpefoCTaBrsiEMbIX MNOTpPebuTenem HanmMyHbIX
OEHexXHbIX cpenctB 0e3 OTkpbITUS OaHKOBCKOro cuyeTa obsizatenbcTBa noTpebutenss nepeq NpoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCnyr) CHMTAOTCS UCMOJTHEHHBLIMWN B Pa3Mepe BHECEHHbLIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUsI MOTpebutTenem HamnuuyHbIX OEHEXHbIX CPeACTB KpeAuTHOW opraHusaumm nunbo
OaHKOBCKOMY nNnaTeXHoOMy areHTy (cybareHTy), OCyLecTBNAWNM AeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbCcTBOM Poccunckon ®egepaunm 0 HaLMOHaNbLHOW NaTeXHON cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepesoga AEHEXHbIX CpeacTB B paMKax npuMeHsieMbix hopm
6Ge3HannMyHbIX pac4yeToB 00si3aTenbCTBa NOTPebuUTena nepern nNpoAaBUOM (MCMOMHUTENEM) MO OnnaTte TOBapoB
(paboT, ycnyr) cuMTaroTCst UCMOSMIHEHHBIMU B CYMME, YKa3aHHOM B PacrnopsiKeHUN O NEPEeBOAE OEHEXHbIX CPEACTB,
C MOMEHTa NoATBEPXKAEHNS Er0 UCTIONHEHUS 0OCNyXXMBatOLen NOTpeduTenst KPeAMTHOM opraHu3aumen.

4. MNpw onnate ToBapoB (paboT, ycnyr) npogasuy (MCNOMHUTENIO) 3anpeLUeHo ycTaHaBnNmBaTbh B OTHOLLEHWN
OfHOro Buaa ToBapoB (paboT, ycnyr) pasnuyHble LiEeHbl B 3aBMCMMOCTM OT cnocoba mx onnaTbl NOCPeacTBOM
HanM4HbIX Pac4eToB MIM B pamMKax NpUMeHsieMbiX hopM Ge3HanMyHbIX pac4eToB.

5. MNMpopaseL, (MCMONMHUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME y NOTpebuTensa ybbiTKM, Bbi3BaHHbIE
HapyLeHneM TpeboBaHui NyHKTa 1 HACTOSILLEN CTaTbM.

Cratbsa 17. CynebHas 3awwmTa npas notpebutenen

1. 3awmTa npaB NoTpeduTENnen OCyLLIECTBASIETCA Cy40M.

2. Uckmn o 3awmTte npas noTpebuTtenen MoryT 6biTb NpeabsBneHsl No BbIboOpy UCTUa B Cyd MO MeCTy:

HaxoXOEHUA OpraHvM3aumM, a ecnu OTBETYMKOM SIBNSAETCA WHAMBMAYyanbHbIA MNpeanpuvHumaTtenb, - €ero
XWUTEnbLCTBA;

XUTenbcTBa nnu npebbiBaHns UCTLa;

3aKIMYEHNA UNWN UCMOSTHEHMS AOroBopa.

Ecnu nck k opraHmsauuy BbITekaeT U3 gesTensHoCTn ee doununana unv npeacTaBUTenbCcTBa, OH MOXET ObITb
npegbsBIieH B CyA MO MECTY HaxoxaeHust ee dounuana unv NnpeacTaBUTENbCTBA.
(n. 2 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNMoTpebuTtenu, NHble UCTUBI MO UCKaM, CBA3aHHBbIM C HapyLleHWeM npas noTpebuTtenen, ocsoboxaatoTcs
OT ynnaTbl rocyfapcTBEHHOM MOLLUSMHLI B COOTBETCTBUN C 3aKoHOA4AaTeNsCTBOM Poccuickon defepaumm o Hanorax
n cbopax.
(n. 3 B peg. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Masa Il. SALLATA MPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NMOTPEBUTENAM

Cratbs 18. NpaBa noTpebuTtens npu obHapyXeHUn B ToBape HEAOCTATKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebuTens B cnyyae obHapyXeHMs B TOBape He4OCTaTKOB, €CNIN OHW He BbINn OroBopeHbl NPoAaBLoM,
no ceoemy BbIOOpy Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW Xe MapKu (3TUX Xe Mogenu n (unun) apTukyna);

notpeboBaTb 3amMeHbl Ha TakoW e ToBap [Apyron mapku (Mogenw, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM NOKYMHOW LieHbI;

notpeboBaTb COpa3MEPHOro YMeHbLLEHUS MOKYNHOWN LieHbl;

notpeboBaTb He3ameanuTenoHoro 6e3BO3Me3[HOr0 YCTpaHeHWUs HedoCTaTKoB TOBapa WM BO3MELLEHUS
pacxodoB Ha UX UCnpasfeHne noTpedbuTenem unm TpeTbnM nnLoM;

OTKasaTbCA OT WCMOMHEHWs [OroBopa Kynnu-npoAaxu v notpeboBaTb BO3BpaTa ynnadveHHoOW 3a Tosap
cymmbl. Mo TpebosaHMio NpoaasLa 1 3a ero cHeT NoTpebuTens 4OMMKEH BO3BPaTUTL TOBAp C HegoCcTaTKaMu.

Mpu atom notpebutens Bnpase notpeboBaTb TakkKe MOMHOrO BO3MELLEHUSA YObITKOB, MPUYMHEHHBIX eMy
BCMNeACTBME MPOAaXW TOBapa HeHaanexailero kadyectBa. YObITKM BO3MELLAOTCH B CPOKM, YCTaHOBIEHHble
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Nata coxpaHenus: 11.08.2016

HacToALWMM 3aKOHOM Ansl YAOBNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHMI NOTpedmTens.

B OTHOWEHWM TexHMYeckn CNOXHOro ToBapa notTpebutenb B crnydyae OOHapyXeHus B HEM HeOoCTaTKoB
BMpaBe OTKa3aTbCA OT UCMOMHEHUS JOroBopa Kynnu-npogaxu n notpeboBaTb Bo3BpaTa YNiavyeHHOW 3a Takown
TOoBap CyMMbl NMbo npeabsBuTb TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
Takon ke ToBap ApYyron Mapkm (MOAenu, apTuKyra) C COOTBETCTBYKOLLMM MNepepacyeToM MOKYMHOW LiEeHbl B
TeyeHue NsaTHaguaTu OHen Co OHA nepegayvv notpedbutento Takoro Toeapa. 1o UCTeYeHMM 3TOro Cpoka ykasaHHble
TpeboBaHWs Nnognexar yaoBNEeTBOPEHNIO B OAHOM U3 CrieyroLmMX Cly4aes:

obHapyXeHuWe CyLLeCTBEHHOIO HeJocTaTka ToBapa;

HapyLUeHne YCTaHOBIIEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTPaHeHUs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHWSl TOBapa B TEYEHME KaXKOOro rofda rapaHTUAHOIO CPoKa B COBOKYMHOCTU
bonee yem TpuguaTb AHEN BCNEACTBME HEOOHOKPATHOMO YCTPAHEHNS €ro pasnnyHbIX He4OCTATKOB.

lMepeyveHb TEXHNYECKN CIOXHbBIX TOBapOB yTBepxaaetcs MNpasutensctesom Poccuickon degepauum.

(n. 1 B peqg. PegepanbHoro 3akoHa o1 25.10.2007 N 234-93)

2. TpeboBaHus, yKasaHHble B MyHKTE 1 HACTOsILLEN CTaTbW, NPeabABNATCA NoTpedbnutenem npogasuy nmdo
YNOMHOMOYEHHOW OpraHM3auumn Unu ynoriHoMo4YeHHOMY MHANBUAYANLHOMY NpeanpuHUMaTenio.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebuTtens BnpaBe nNpeabsBUTL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M MATOM MyHkTa 1
HacToslLLEen cTaTbW, MIrOTOBUTENIO, YNOSIHOMOYEHHOW OpraHu3aumm uUnM ynosIHOMOYEHHOMY WHAMBUAYaNbHOMY
npegnpuHMMaTento, MMNopTepy.

(B pen. PepepanbHbIx 3akoHoB 0T 21.12.2004 N 171-d3, o1 25.10.2007 N 234-93)

BmecTo npeabaBneHus atux TpeboBaHuin NnoTpebuTens BNpaBe BO3BPaTUTb M3rOTOBUTEMIO UNN MMMOPTEPY
TOBap HEHaZnexallero kadectsa v notpeboBaTb BO3BpaTa yniavyeHHoN 3a Hero CyMmbl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ytpatun cuny. - PegepaneHbiin 3akoH oT 25.10.2007 N 234-93.

5. OtcytcTBME Yy NOTPEOUTENS KACCOBOro MM TOBAPHOroO Yeka Nnbo MHOro AOKYMEHTA, yOOCTOBEPSALLNX
daKT 1 ycroBusi NOKYMNK/ ToBapa, He SBNSIeTCS OCHOBAHWEM AN OTKa3a B y4OBNEeTBOpPEHWUU ero TpeboBaHmi.

MpogaBsel, (M3roTOBMTENb), YMNOMHOMOYEHHAA OpraHmsauusi WM YNONHOMOYEHHbI WMHAMBUAYATbHbIN
npeanpvHMMaTenb, umnopTep obs3aHbl NMPUHSATL TOBap HEHaAmnexallero kadecrtBa y notpeburtens n B criyyae
HeoOX04MMOCTN NMPOBECTM NMPOBEPKY KayecTBa ToBapa. [oTpebutenb BnpaBe y4yacTBOBaTb B NPOBEPKE kavyecTBa
TOoBapa.

(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa O npudMHax BO3HUMKHOBEHUS HEOOCTAaTKOB ToBapa npojaBel, (M3roToBUTENb),
YMOSTHOMOYEHHAst OpraHn3auus UM ynosIHOMOYEHHbIN MHAMBUAYANbHbIA NpeanpuHMMaTens, umnopTep obsi3aHbl
NpOBECTM JKCMepTU3y ToBapa 3a CBOM cYET. JKCrnepTusa ToBapa NPOBOAUTCH B CPOKU, YCTAHOBIEHHbIE CTaTbsMU
20, 21 un 22 Hactoswero 3akoHa ANSA YOOBMETBOPEHMS COOTBETCTBYHOLIMX TpeboBaHWA noTpedbuTtens.
MoTpebutenb BnpaBe MpUCYTCTBOBaTb NPV MPOBEAEHMM 3KCMEPTM3bl TOBapa W B Cryvyae Hecornacusi ¢ ee
pesynbTataMu OCMOPUTb 3aKMOYeHMe Takow SKCNepTM3bl B CyaAeOHOM nopsigke.

(B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTate SKCMEpTM3bl TOBapa YCTAHOBMEHO, YTO €ro HeaocTaTkM BO3HMKNW BCreAcTBME
06CTOATENBLCTB, 32 KOTOPbIE HE OTBEYAET NpoAasel (M3roToBuTenb), NOoTpebuTens 06sa3aH BO3MECTUTb NpoaaBLy
(n3rotoBuTENO), YNOTHOMOYEHHOW OpraHM3auun nnn ynonHOMOYEHHOMY WHAMBMAYaNbHOMY npeanpuHumaTento,
UMMNOPTEPY pacxobl HAa NPOBeAEeHME IKCMNEepPTM3bl, a TakkKe CBS3aHHbIE C ee NPOBeAEeHNeM pacxodbl Ha XpaHeHue
W TPaHCNOPTMPOBKY TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peg. ®PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. lMpopaseL (M3roToBUTENb), YMNOMHOMOYEHHAS OpraHu3aumsa WNU YNonHOMOYEHHbIN WMHAMBUAYANbHbIN
npegnpvHMMaTenb, UMMNOPTEP OTBEYAET 3a HeJOCTaTKM TOBapa, Ha KOTOPbIA HE YCTAHOBIEH rapaHTUIAHbBIA CPOK,
ecnu notpebuTtens JoKaXeT, YTO OHWM BO3HUKM A0 nepefadn ToBapa notpedutento unm no npuymHam, BO3HUKLLNM
00 3TOro MOMEHTA.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHWn TOBapa, Ha KOTOPbIA YCTAHOBIEH TapaHTUMHBLIA CPOK, npodaBel, (M3roToBUTEND),
YMONTHOMOYEHHas opraHv3auust UnNn YNosIHOMOYEHHbIV UHAMBMAYaNbHbLIA NPeanpuHMMaTens, UMNopTep oTBevaeT
3a HeJoCTaTKM TOBapa, €Cnn He OOKaXeT, YTO OHU BO3HWUKNW MOCre nepegayv ToBapa notpebuTento Bcnencraune
HapyLleHns noTpebuTenem npasuil UCMOMb30BaHWS, XPaHEHUS U TPaHCMOPTMPOBKN ToBapa, AENCTBUA TPETbUX
NUL, NN HENPEOAONNMOWN CUTbI.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBeaeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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7. DocTaBka KpynHorabapuTHOro ToBapa v ToBapa BecoM 6oniee NATU KUNOrpaMMOB Ot PEMOHTA, YLIEHKM,
3aMeHbl U (MnM) BO3BpAT UX MOTPEOMTEN OCYLLUECTBASIOTCA CunaMyM M 3a CYeT npoaaBua (M3roToBUTENS,
YMNONIHOMOYEHHOW OpraHu3auuM WM YNosrIHOMOYEHHOrO MHAMBUMAYAaNbHOrO NpeanpuHUMaTens, umnoptepa). B
criyyae HeWCNoSIHEHMS1 [OaHHOM 0053aHHOCTM, a Takke npuM OTCYTCTBMM nNpodaBua (M3roToBUTEnNS,
YMNONTHOMOYEHHOW OpraHu3aumMm WM YNorIHOMOYEHHOrO WMHAMBUAYarbHOMO NpeAnpuUHUMAaTEns, MMnopTepa) B
MecTe HaxoXaeHusi notpebutenss gocrtaBka M (MnM) BO3BpaT YKa3aHHbIX TOBAPOB MOIYT OCYLLECTBNSATLCH
notpebutenem. MNpu 3TomM npoaaBel, (M3roTOBUTEMb, YMNOSIHOMOYEHHAs OpraHM3auus MM YNONHOMOYEHHbI
MHOMBUOYanbHbLIA NpeanpuHUMaTenb, MMnopTep) obsi3aH BO3MECTUTb MOTPEOMTENO pacxofbl, CBSI3aHHbIE C
OO0CTaBKOM 1 (M) BO3BpaTOM YKa3aHHbIX TOBApOB.

(n. 7 B peg. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsiBrieHns notpebutenem TpeboBaHnii B OTHOLLUEHUM HEQOCTaTKOB ToBapa

1. MoTpebuTenb BrnpaBe NpeabsBUTbL NPEnyCMOTPEHHbIE cTaTben 18 HacTosiuero 3akoHa TpeboBaHus K
npogasuy (M3roTOBUTENIO, YMNONTHOMOYEHHOW OpraHusauMn WM - YNOSIHOMOYEHHOMY  WHAMBMAOYaNbHOMY
npegnpyHMMaTento, UMNopTepy) B OTHOLUEHMM HeOOoCTaTKOB ToBapa, €criv OHW ObHapyxeHbl B TevyeHue
rapaHTUMHOTO CpoKa Uy CpoKa rogHOCTHU.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B OTHOWeEHWM TOBApOB, Ha KOTOpble rapaHTUAHbIE CPOKM WAM CPOKM FOLHOCTU HE YCTAHOBMEHBI,
noTpebutenb BnpaBe NPeabsBUTbL YKasdaHHble TpeboBaHUS, ecrin HedoCcTaTkM TOBapOB OOHapYyKeHbl B pa3yMHbIN
CpPOK, HO B npedenax OByX NeT CO [HA nepedaun ux notpebutento, ecnu 6Gonee AnNuWTENbHbIE CPOKN He
YyCTaHOBIEHbI 3aKOHOM UIN JOrOBOPOM.

(n. 1 B peqg. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. apaHTUMHBIN CPOK TOBapa, a Takke CPOK ero cryx0bl McUYMCNAEeTCA CO AOHS nepejadn ToBapa
noTpebutento, ecnu MHoe He NpeayCMOTPEHO OOroBopoM. Ecnv geHb nepegayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM MCUYUCNAOTCSA CO OHSI U3rOTOBNEHUSA ToBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Onsa ce30HHbIX TOBapoB (00yBW, ofexabl M MPO4YMX) 3TU CPOKM MCHUCTIAIOTCS C MOMEHTA HaCTYMneHusi
COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYMNMNEHMS KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamu Poccuiickon
depepaumm ncxons U3 KNMMaTUYECKUX YCIOBUA MeCcTa HaxoXaeHus noTpeduTenei.

Mpu npogaxe ToBapoB no obpasuam, Mo no4vte, a Takke B Criyyasix, €CriM MOMEHT 3aKIYeHuns JoroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NOTPeOMTEnNto He coBMagatoT, 3TM CPOKM UCHUCHSTCA CO OHS
OOCTaBkM ToBapa noTpebuTento. Ecnu notpebutenb nuwieH BO3MOXHOCTM WMCMNOMb30BaTb TOBap BCMEACTBUE
06CTOATENLCTB, 3aBMCALWLMX OT npogasBua (B 4YaCTHOCTW, TOBap Hy)XOaeTcsi B CreuuanbHoW ycTaHOBKe,
MOAKITKYEHUN U cOopke, B HEM UMEITCH HeJOCTaTKK), rapaHTUNHBIN CPOK HE TeYET A0 YyCTPaHEeHWs! MpoaaBLoM
Takux obcroaTensctB. Ecnu aeHb JocTaBKKU, YCTAHOBKW, MOAKIOYEHUS, COOPKM TOBapa, yCTPaHEHUS 3aBUCSLLNX
OT npogasua ob6CToATENBbCTB, BCNEACTBUE KOTOPbIX NOTPEOMTENb HE MOXET MCMOMb30BaTh TOBAP MO Ha3HaYeHWHo,
onpeaenvTb HEBO3MOXHO, 3TV CPOKU UCHUCTISIIOTCA CO OHS 3aKIMHYEHUS 4OroBopa Kynnun-npogaxu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoveH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-03.

Cpok rogHOCTM TOBapa onpefensieTcsl NepmoaoM, UCHUCTISIEMbIM CO OHSA U3roTOBMEHNst ToBapa, B TeYeHue
KOTOPOro OH MPUrOAEH K WCMOMb30BaHUO, WNW [aToW, A0 HACTYNfeHUs KOTOpOWM ToBap MpurogeH K
NCMNOSb30BaHMIO.

MpoOomKNTEeNbHOCTL Cpoka rOAHOCTM TOBapa AOfkHa COOTBETCTBOBaTb 0bOs3aTerlbHbiM TpebGoBaHUSIM K
GesonacHocTv ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWiHBbIE CPOKM MOTYT YCTaHaBNMBATLCA Ha KOMMMEKTYOLLME U3LENUS U COCTaBHbIE YACTX OCHOBHOTO
ToBapa. MapaHTUIHbLIE CPOKM Ha KOMMIEKTYIOWME U34enNnsa N COCTaBHbIE YaCcTU UCHUCTISAOTCA B TOM e Mopsiake,
YTO M rapaHTUMHbIA CPOK HA OCHOBHOW ToBap.

[apaHTUIHBbIE CPOKM Ha KOMMMEKTYILWMe WU3genMss U CoCTaBHble 4YacTy TOBapa CYMUTAOTCA pPaBHbIMU
rapaHTUMHOMY CPOKYy Ha OCHOBHOE u3genue, ecnv WMHOe He YCTaHOBMeHO Aorosopom. B cnydae, ecnn Ha
KOMMIEKTyOLWee M3genue U COCTaBHYI0 4YacTb TOBapa B [AOroBOpE YCTAHOBIMIEH rapaHTUWHBbIA CPOK MEeHbLUEWn
NPOAOIMKUTENBHOCTU, YeM TFapaHTUIHbIA CPOK Ha OCHOBHOE u3genuve, noTpebutenb BrpaBe NpeabsBUTbL
TpeboBaHWs, CBSI3aHHble C HegocTaTkaMu KOMIMIEKTYIOLWEro WM3genus M COCTaBHOW YacTu ToBapa, Npu ux
0oBHapyXeHnn B TEYEHNE rapaHTUMHOIO Cpoka Ha OCHOBHOE M3aenne, ecriu MHOe He NPeayCMOTPEHO AOroBOPOM.
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTytowee u3genve ycTaHOBMEH FapaHTUMAHbBIA CPOK OonbLuer NPOLAOIMKUTENBHOCTU, YEM
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rapaHTUAHbIA CPOK HA OCHOBHOWM TOBap, NOTpebuTeNb BNpaBe NpeabsBuTb TpeOOBaHMSA B OTHOLLEHUN HELOCTATKOB
TOBapa npw ycrioBuMM, YTO HEJOCTaTKM KOMMIEKTYIOLLEro u3genus obHapyKeHbl B Te4eHMe rapaHTUMHOTO Cpoka Ha
3TO M3genue, He3aBUCUMO OT UCTEYEHWSA FAPaHTUIAHOTO CPpoKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAacTosILLEeNn cTaTbe, 4OBOAATCA A0 CBeAeHUs noTpebutensa B MHcopmauumn o ToBape,
npegocTaBnsieMon NoTpeduTento B COOTBETCTBUM CO cTaTber 10 HacTodAwero 3akoHa.

5. B cnyvasx, korga npegyCMOTPEHHbI OOFOBOPOM rapaHTUMHBLIA CPOK COCTaBrnsieT MeHee ABYX NeT U
HeJocTaTKn ToBapa OOHapyXeHbl NOTpebUTENeM MO UCTEYEHMU rapaHTUMHOINO CpoKa, HO B nMpedenax AByX neT,
notpebutenb BnpaBe npeabsBUTL NpoAaBuy (M3roToBuUTENO) TpeboBaHMs, MpeayCMOTPeEHHble cTaTben 18
HacToswero 3akoHa, ecnu JOKaXeT, YTO HeJoCTaTku ToBapa BO3HUKMM A0 ero nepegayun notpebutento vnm no
npuyvHam, BO3HUKLIMM 0 3TOFO MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akOoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHWS CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa MNoTpebutenb BApaBe MpeabsBUTb
N3roToBMTENO (YNOMHOMOYEHHOW OpraHMsaumm Unu ynorTHOMOYEHHOMY WHAMBUOYaNbHOMY NpeanpuUHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3OHOM YCTPAHEHUN TAKUX HEQOCTATKOB, €CMN AOKAXEeT, YTO OHWM BO3HWKIM OO
nepeaayv ToBapa noTpeduTento unm no NpuYMHaM, BO3HUKLLUM 0 3TOr0O MOMEHTa. Yka3aHHoe TpeboBaHue MOoXeT
ObITb MpeabsBNEHO, eCnNn HegoCTaTkn ToBapa OOHapyKeHbl MO MCTeYeHMU ABYX NeT CO AHSA nepedayun ToBapa
noTpebuTternto, B Te4eHNe YyCTaHOBNEHHOIO Ha TOBAap Cpoka CrnyX0bl Unu B Te4eHne AecATU NeT Co AHA nepefaydv
TOBapa noTpebuTento B criy4yae HeyCTaHOBMEHUS cpoka cnybbl. Ecnn ykasaHHoe TpeboBaHme He yaoBnNeTBOPEHO
B TeYeHve ABaguaTtv OHEN CO OHS ero npeabsaBrneHus notpebutenem mnm oGHapyXeHHbI UM HEAOCTaTOK ToBapa
ABNSETCSA HEYCTPaHUMbIM, NOTpebuTens No CBoeMy BbIGOPY BNpaBe NpeabsBUTb U3rOTOBUTESHO (YNONTHOMOYEHHOM
opraHv3auuM  UnNu  YNOrHOMOYEHHOMY  MHOVBMAYanbHOMY  MpeanpuHUMartento,  MMNopTepy)  MHbIe
npenycMoTpeHHble NMyHKTOM 3 cTaTbk 18 HacTosiwero 3akoHa TpeboBaHUSA Unu BO3BpaTUTbL TOBAp U3roTOBUTENIO
(ynornmHOMOY€EHHOW OpraHn3auum WM yrnormHOMOYEHHOMY MHOVBMAYyanbHOMY NpeanpuHMMaTento, UMnopTepy) u
notpeboBaTb BO3BpaTa ynnayeHHOW AEHEXHON CYMMbI.

(n. 6 B peqg. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 20. YcTpaHeHue HedoCTaTKoB ToBapa M3rotoButeneM (NpoaasLOoM, YNOSTHOMOYEHHOW opraHusauuen
MW YNOMHOMOYEHHbBIM MHANBMAYaNbHBIM NpeanpuHuMaTenem, MMNopTeEpPoMm)
(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn cpok ycTpaHeHMs He4OCTaTKOB TOBapa He OnpeferieH B MMCbMEHHO (dOpMe COrnalleHneM CTOPOH,
3TW HEeAOCTaTKU OO0SMKHbl OblTb YCTpaHeHbl M3rotoBuTeEnem (NpoAaBLIOM, YMOSHOMOYEHHOW opraHusauven unu
YMONTHOMOYEHHBIM ~ MHAMBUAYANbHLIM  MPeanpuHUMaTteneM, WMMNOPTEPOM) He3amMeanuTernbHo, TO €eCTb B
MUHMMarnbHBLIA CPOK, OOBEKTUBHO HEOOXOAUMBIN AN UX YCTPAHEHUS C y4eTOM OBbIYHO NpUMeHsiemMoro cnocoba.
Cpok ycTpaHeHus HeJoCTaTKoB ToBapa, onpefernisieMbll B MMCbMEHHOW hOpMe COrfalleHUeM CTOPOH, HE MOXET
npeBbIlWaTh COPOK NATb AHEN.

B cnydyae, ecnv BO Bpems yCTpaHeHUS HeOOCTaTKOB TOBapa CTaHeT O4YeBWAHbIM, YTO OHM He OyayT
yCTpaHeHbl B ONpeaeneHHblid CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMOYNTL COrMnalleHne 0 HOBOM CpPOKe
yCTpaHeHnsi HeJoCTaTKoB, ToBapa. [1pu 3TOM OTCyTCTBME HEOOXOAMMBIX AN YCTPaHEeHUS HedoCTaTKoB ToBapa
3anacHbIX Yacten (getanew, maTepuanoB), 060pyooBaHUA MM NoAoOHbIE NPUYUHBI HE SBMASKOTCA OCHOBaHWEM
AN 3aKNioYeHMs CorfnalleHnss O TakoM HOBOM CPOKE U He OCBODOXAalT OT OTBETCTBEHHOCTU 3a HapyllueHue
CpoKa, OnpeaerneHHoro cornalleHmemM CTOPOH NepBOHaYarnbHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-03)

2. B oTHOWeEHMM TOBApOB AMNUTENBbHOIO MNOMb30BaHWUS W3roTOBMTENb, NpodaBel, NMbOo ynorTHOMOYEHHast
opraHv3auusi WM YMONTHOMOYEHHbIN  WHAMBMAYAlbHbIA  NpeanpuHMMaTtens 00s3aHbl Mpu  NpeabsBAeHUM
notpebutenem ykasaHHOro TpeboBaHWs B TPEeXOHEBHbLIN CPOK 6e3BO3ME3OHO MpedoCcTaBUTb MOTpPebuTento Ha
nepuog peMoHTa TOBap AJSMTENLHOrO MOMb30BaHWsA, 006MagaloWwnin 3TUMWU K€ OCHOBHBIMU MOTPEOUTENbCKMMM
cBomncTBamMu, obecneymB OOCTaBKY 3a CBOW c4yeT. [lepeyeHb TOBaApOB ANMTENBLHOMO MOMb30BaHUSA, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs MpaButenbcTBoM Poccuickon Gegepaunim.

(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

3. B cnyyae ycTtpaHeHunss He4OCTaTKOB TOBapa rapaHTMHBIA CPOK Ha HEro npoaneBaeTcs Ha nepuog, B
TEeYeHne KOTOpOro ToBap He MCMonb30Barcs. Yka3aHHbIA NepUoa MCYNCNAETCA CO AHSA obpalleHus noTpeduTtens c
TpeboBaHnem 06 yCTpaHeHUM HeOOoCTaTKOB ToBapa A0 AHA BblgauuM €ro no okoH4YaHuu pemoHTa. [lpu Bbligade
ToBapa Wu3rotoBuTenb (MpodaBel, YMNOMHOMOYEHHas OpraHuM3auus WM YNONTHOMOYEHHbIN WHAMBMAYaNbHbIN
npeanpuHMMmarens, umnoptep) oba3aH NpesocTaBUTb B NUCbMEHHOW hopMe noTpebutento nHdopmaLmio o aate
obpaweHus notpebutenss ¢ TpeboBaHMeM 00 ycTpaHeHMM OBGHapyXEHHbIX MM HeLOCTaTKoB ToBapa, O AaTe
nepegayv ToBapa notpebutenem ans yctpaHeHUst HE4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4oCTaTKOB ToBapa
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C WX onucaHneM, 06 MCNonb30BaHHbLIX 3anacHbIX 4YacTax (JeTansx, maTtepuanax) U o gaTe Bbigayn ToBapa
noTpedunTento No OKOHYaHWM YyCTpPaHeHUst He4OCTaTKOB TOBapa.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHMN HeJoCTaTKoB TOBapa NocpeAcTBOM 3aMeHbl KOMMMEKTYIOLLEro U3Aenns UM cCoCTaBHON
YacTh OCHOBHOIO U3Aennsi, Ha KOTOpblE YCTAHOBIIEHbI rapaHTUMHbIE CPOKW, HA HOBbIE KOMMMEKTYOLLee usgenve
NN COCTaBHYH YacTb OCHOBHOIO M34eNuUsi yCTaHaBNMBAETCS rapaHTUMHBIA CPOK TOW XKe NPOSOSIKUTENBHOCTU, YTO
M Ha 3aMEHEeHHble KOMMMEKTylLWee Wu3genMe WM COCTaBHYK YacTb OCHOBHOTO W3OEnusl, €Cnv WHOoe He
NpegycCMOTPEHO JOTOBOPOM, M FaPaHTUMHLIN CPOK MCHMCNSETCHA CO AHS Bblgayu noTpebuTtento aToro toBapa no
OKOHYaHWN PEMOHTA.

(n. 4 B peg. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbs 21. 3aMeHa ToBapa HeHaanexallero kayecTea

1. B cnyyae obHapyxeHus notpebntenem HegoCTaTKoB TOBapa U nNpeabsaBrieHns TpeboBaHMs O ero 3aMmeHe
npopaeel  (M3roTOBUTEMb,  YMONTHOMOYEHHas  OpraHM3auus UNu  YNONMHOMOYEHHbIN  UHAMBUAOYaNbHbIV
npegnpyHMMaTenb, UMNopTep) 06si3aH 3aMeHUTb TakoW TOBap B TeYEeHWe ceMu OHel CO AHS npeabsiBrieHus
ykasaHHoro TpeboBaHusi noTpebutenem, a npu HeOOXOOUMOCTW LOMOSHUTENBHOM MPOBEPKM Ka4yecTBa Takoro
ToBapa npoAaBLOM (M3roTOBUTENEM, YNOSIHOMOYEHHOW OpraHM3auunen UnM ynoriHOMOYEHHbIM UHAMBUAYaNbHbIM
npegnpuHMMaTenem, MMNOPTEPOM) - B TEYEHWE ABaJUaTV AHEN CO OHSA NpeabsBNEHNS yKa3aHHOro TpeboBaHus.

Ecnu y npogaBua (M3roToBUTENS, YNOMHOMOYEHHOW OpraHvM3aumm UM yrnonHOMOYEHHOrO MHAVBUAYaNbHOro
npegnpyHMMaTens, nMnopTepa) B MOMEHT npeabsiBreHns TpeboBaHns oTCyTCTBYeT HeoOXoAMMBIN NS 3aMeHbI
TOBap, 3aMeHa [oIkHa ObITb NPOBEAEHA B TEYEHNE MECALA CO AHSA NPeabsaBeHns Takoro TpeboBaHus.

B paroHax KparHero CeBepa M MpUMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHuMe noTpebutensa o 3ameHe
ToBapa MOANEXWUT YAOBMETBOPEHMIO MO €ro 3asiBIIEHUIO B CPOK, HeOOXOAMMbI ONA O4YepedHON LOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW pPalOHbl, B Criy4yae OTCYyTCTBUSA y npogasua (M3rotoBMTENs, YNOMHOMOYEHHON
opraHv3auuM WnyM yrnorHOMOYEHHOIO0 WHAMBUAYANbHOMO npeanpuHuMaTtensi, MMnoptepa) HeobxoauMmoro Anis
3aMeHbl ToBapa Ha AeHb npeabsiBNeHns ykasaHHoro TpeboBaHus.

Ecnn gns 3ameHbl ToBapa Tpebyetca ©Oonee cemun AHen, no TpeboBaHuMoo noTpebutenss npogaseL
(n3roToBUTENL NMOO YNONTHOMOYEHHAA OpPraHn3aums UM YNOSTHOMOYEHHBIN MHAUBUAYAnNbHbIA NpeanpuHMMaTenb)
B TeYeHue Tpex AHel co AHS npeabsiBneHus TpeboBaHus 0 3ameHe ToBapa 06s13aH 6e3B03Me3QHO NPeaoCTaBnUTb
noTpebuTento BO BPpEMEHHOE MONb30BaHWE Ha Nepuop, 3amMeHbl TOBap ANUTENbHOIO MOMb30BaHMs, 00nagaroLmi
3TUMU e OCHOBHbLIMW NOTPEOUTENBLCKUMM CBOMCTBaMK, 0BecneymB ero JOCTaBKy 3a CBOM cdeT. OTO NMpaBuUmo He
pacnpocTpaHseTcs Ha TOBapbl, MepeyeHb KOTOPbIX ONpedensieTcss B COOTBETCTBUM C MyHKTOM 2 cTtaTten 20
HacTosLlero 3akoHa.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTBa AOMKeH ObiTb 3aMEHEH Ha HOBLIN TOBap, TO eCTb HAa TOBap, He ObIBLUNIA
B ynotpebneHum.

lMpu 3ameHe ToBapa rapaHTUIHbIA CPOK MCYUCTISIETCA 3aHOBO CO AHSA Nepedayun ToBapa notpedutento.

Cratbsa 22. Cpoku y0BNETBOPEHNS OTAENbHBLIX TpeboBaHui NoTpedbutens
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHua noTpedbutenst 0 copasaMeEpPHOM YMEHbLUEHMUN MOKYMHOW LeHbl TOBapa, BO3MELLEHWM PAcXO4oB
Ha uMcnpaefieHMe HeaoCTaTKOB ToBapa noTtpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe Yynfla4eHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLUEHUN YOBLITKOB, MPUYMHEHHBLIX MOTPedOWTENto BCneacTeve
npodaxu ToBapa HeHagnexawlero kadectsa nubo NpeaocTaBneHusl HeHaanexailenh uMHdopmauunm o ToBape,
noanexaT yaoBNeTBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YNOJTHOMOYEHHOW OpraHu3auuert Unmn ynornHoOMOYEHHbIM
WHOUBMAYAnNbHbIM NpeanpuHUMaTeneM, UMMNOPTEPOM) B TeYeHWe [ecATM [OHeW CO AHS  NpeabsBreHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratbss 23. OTBETCTBEHHOCTb npofdaBua (M3roTOBUTENS,  YNOMHOMOYEHHOW opraHusauuM  Wnu
YMOSTHOMOYEHHOro MHAVBUAYANbHOrO npeanpuHUMaTtens, MMnopTepa) 3a NPOCPOYKY BbINOMHEHUA TpeboBaHMN
notpedurens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npeaycMmoTpeHHbIX ctatbsamu 20, 21 u 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
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HeBbIMOSTHEHME (3a4epXKKy BbINOSIHEHUS) TpeboBaHMsA NOTpebuTensa o NpeaoCTaBEHMN EMY Ha NEPUOL PEMOHTA
(3ameHbl) aHanorMyHoro ToBapa npogasel, (M3roToBMTENb, YNOMHOMOYEHHas OpraHu3auns Unm ynornHOMOYEHHbIN
MHOMBUOYanbHbIA NpeanpuHMMaTenb, UMMNOPTEP), OOMNYCTUBLLMIA Takne HapyLleHusl, ynnadynmBaeT notpebutento 3a
KaXXabl AeHb MPOCPOYKM HEYCTOWKY (MEH0) B pasmepe O4HOMo NpoLeHTa LieHbl ToBapa.

(B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcs, UCXo4s U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebutens OormkHO 6bINo ObITb YAOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3aunen
UNX  YNONMHOMOYEHHbIM  MHAMBMAYamNbHLIM  NPEeAnpUHUMATENEM, WMMOPTEPOM), B [AeHb [A0OPOBONLHOIO
yOOBMEeTBOPEHUS Takoro TpeboBaHWss unu B [AeHb BblHECeHMs cygebHoro pelleHus, ecnu TpeboBaHue
000OpOBONBHO YAOBMETBOPEHO He ObINo.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIMmonHeHusi TpeboBaHW nNoTpebutenss B CPoKW, NpedyCMOTpPeHHble ctatbamu 20 - 22
HacToswero 3akoHa, NnoTpebuTens BNpaBe Mo cBOeMy BbIGOpy NpeabsaABUTb UHblE TpeboBaHUS, YCTAHOBMEHHbIE
ctaTtbel 18 HacTosiLero 3akoHa.

Ctatba 23.1. lNocnencremsa HapyLweHMs NpoaaBLIOM Cpoka nepefayun npeaBapuTernibHO OnnadeHHoro Togapa
notpedutento
(BBegeHa ®egepanbHbiv 3akoHOM OT 25.10.2007 N 234-$3)

1. JoroBop Kynnu-npodaxu, npegycMmaTpusalolwmin 06a3aHHOCTL NOTpebuTensa npeasapuTenbHO onnatutb
TOBap, AOIMKEH coaepXaTb YCNoBME O CPOKe Nnepegayn ToBapa notpedbutento.

2. B cnyyae, ecnv npogasew, Nony4nBLINA CyMMY NpeaBapuTErnbHOW onmnaTel B onpeaeneHHoM OroBOpoM
Kynnu-npogaxu pasmepe, He NCNoMHUN 0683aHHOCTL MO Nepeaade ToBapa NOTPedbUTento B yCTAHOBIEHHbIN TaknM
[AOroBOPOM CPOK, NoTpebuTens No cBoemy BbIOOpy BrnipaBe noTpeboBaTh:

nepegayv onnavyeHHoro ToBapa B YCTaHOBMEHHbIN UM HOBbIW CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTbl ToBapa, He nepegaHHoro NpoaaBLIOM.

Mpu atom notpebutens BnpaBe NOTpeboBaTb TakkKe MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHbLIX EMY
BCMEACTBME HapyLUeHWs YCTaHOBMIEHHOrNo [OroBOPOM Kynnu-npoAaxu Cpoka nepejavn npeaBapuTeribHO
onna4vyeHHoro Tosapa.

3. B cnyyae HapylweHus yCTaHOBIIEHHOro AOrOBOPOM KyMnu-Mpodaxy cpoka nepefadyn npegsapuTenbHO
onnayeHHoro ToBapa noTpebuTento nNpodaseL, ynnadyMBaeT eMy 3a KaXabl AeHb NPOCPOYKN HEYCTOWKY (MeHu) B
pasmepe NoMoBMHbI MPOLEHTa CyMMbI NpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTolika (meHw) B3biCKMBaeTCA CO [AHHA, Korga MO [JOroBOpy Kynnu-npogaxv nepegaya ToBapa
noTpebutenio porkHa Obina ObiTb OCyllecTBMeHa, OO AHA nepefadn ToBapa noTtpebutento wnv A0 OHS
yAOBMeTBOPeHus TpebosaHmsa noTpebuTens o Bo3BpaTe emMy NpeaBapuTenbHO YNnavyeHHOW UM CyMMbl.

Cymma B3biCKaHHOW noTpebuTeneM HeycTOMKM (NeHW) He MOXET MpeBbilaTb CYMMY NpeaBapuUTeribHOW
onnartbl ToBapa.

4. TpeboBaHus noTpebuTens o BosBpaTe ynnavyeHHON 3a ToBap CyMMbl U O NOMHOM BO3MeLLEeHUM yObITKOB
noanexaT yOoOBMeTBOPEHWMIO NPOAAaBLOM B TeyeHue AecATW AHEeN CO OHS NPeabsBrieHVWs COOTBETCTBYHOLLErO
TpeboBaHus.

5. TpeboBaHus noTpebuTens, YCTaHOBMEHHbIE MYyHKTOM 2 HacTosweWw cTaTbW, He noanexaTr
YAOBMNETBOPEHUIO, €CNW NpoAaBeL, JOKaXeT, YTO HapylleHne CPOKOB nepefayvn notpebuTtento npensapuTenbHO
onnayeHHOro ToBapa NPOU3oLLNO BCreACTBME HEMPEOAONIMMON CUMbl UMK MO BUHE NoTpebutens.

CtaTtbs 24. Pac4yeTbl C ﬂOTpe6l/ITeJ'IeM B Cly4ae rlpmo6peTeHm| MM TOBapa HeHaanexalwlero ka4ecrtbea

1. MNpw 3ameHe ToBapa HeHagnexallero KadecTBa Ha TOBap 3TOW Xe Mapku (3Tux e mogenu u (unu)
apTukyna) nepepacyeT LieHbl ToBapa He Npou3BoauTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lNpu 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha Takow e ToBap APYron Mapku (Moaenu, apTukyna) B
cryyae, ecnv LieHa ToBapa, NoAnexallero 3aMeHe, HUXe LieHbl ToBapa, NpegocTaBneHHOro B3aMeH, notpeburtens
OOMMKEH JoMnaTuTh pasHuly B LieHaX; B Cryyae, ecrniv LieHa ToBapa, NOoAnexallero 3aaMeHe, Bbille LeHbl TOBapa,
npeaocTaBNeHHOro B3aMeH, pasHULa B LieHax BbinNnavvMBaeTcs notpebutento. LleHa ToBapa, nopnexaiero
3aMeHe, onpefensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTens He yOOBMETBOPEHO
NpoAaBLOM, LieHa 3aMeHseMOoro ToBapa W LeHa nepefaBaemMoro B3aMeH ToBapa ONpeaenstoTcsd Ha MOMEHT
BbIHECEHMS CY[JOM PELLEHNsI O 3aMeHe ToBapa.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)
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3. B cny4ae npenbsaBneHus notpebutenem TpeboBaHMs O COpPa3MEPHOM YMEHbLUEHUW MOKYMHOW LieHbI
TOBapa B pacyeT NpMHUMAaETCs LieHa ToBapa Ha MOMEHT npeabsBneHns norpedbutenem TpeboBaHus 06 yuLeHke
N1, ecnu oHo O0OpPOBOMBLHO HE YAOBNETBOPEHO, HA MOMEHT BbLIHECEHWS CyQOM PELUEHMS O COpPa3MEPHOM
YMEHbLUEHNM NOKYMHOW LieHbI.

(n. 3 B peg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNpwn BO3BpaTe TOBapa HeHaaexallero kayectsa noTpebuTens BnpaBe TpeboBaTb BO3MELLEHUS pa3HULbI
Mexdy UEeHOW ToBapa, YCTAHOBIIEHHOW [JOrOBOPOM, M LIEHOW COOTBETCTBYIOLLEro TOoBapa Ha MOMEHT
00OpOBONBHOrO yAOBMNETBOPEHMS Takoro TpeboBaHusa unu, ecnv TpeboBaHne 0OOPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CyJOM pELUEHMS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae BO3BpaTa ToBapa HeHafiexallero kayecTBa, MpPoOAAHHOIO B KpeauT, noTpebutento
BO3BpalllaeTca ynnayeHHasi 3a ToBap AeHexHas Cymma B pa3mepe NoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLaeTCcd nnaTa 3a npegocTaBneHne Kpeamra.

(n. 5 B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cnyyae BosBpata TOBapa HeHagnexalwlero KavecrtBa, NpuMoOpeTeHHoro notpedbutenem 3a cyeT
notpebutenbckoro kpeguta (3armMa), npogaBel o6si3aH BO3BPaTUTb MOTPEOUTENO YNIavYeHHy 3a ToBap
OEHEXHYI0 CYyMMy, a Takke BO3MECTUTb YMrayeHHble noTpebutenem MnpoueHTbl U UHbIE NaTeXuW MO OOroBopy
noTpebutenbcKkoro kpeanTa (3anma).

(n. 6 BBegeH PegepanbHbiM 3akoHOM oT 21.12.2013 N 363-93)

CTtatbs 25. NMpaBo notpebuTtens Ha obmeH ToBapa Haanexatlero kayecTsa

1. MNMoTpebuTens BNpaBe 0OMeHATb HENPOL4OBONILCTBEHHbLIN TOBAp HaArnexallero kayecTsa Ha aHanormyHbIn
TOBap y NpoAaBua, y KOTOPOro 3ToT ToBap Obin npuobpeTeH, ecrnu ykasaHHbIA ToBap He nogowen no dopme,
rabaputam, pacoHy, pacuBeTke, pasMepy UM KomnsekTaumm.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens MMeeT NpaBo Ha 0OMEH HENPOA4OBOSIBLCTBEHHOIO TOBapa HaArnexallero KayecrtBa B Te4YeHue
YeTblpHaAUaTN OHEN, He cunTasi OHS ero MoKymMKu.

O6MeH HenpoAOBONMbCTBEHHONO TOBapa HaAnexallero kavyectsa MPOBOAUTCS, €CNU yKasaHHbIA ToBap He
6bIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebMTeNbCkne CBOMCTBA, NNOMObI, habpuyHble ApbIKK,
a TakKe MMeeTCs TOBAapHbIN YeK UMM KaccoBbl Yek Nnbo MHOW noaTBepXKAalLWwuin onnaTty ykasaHHOro TtoBapa
OokymeHT. OTcyTCcTBUE y MOTpebuMTenss TOBApHOrO Yeka WM KaccoBOro Yeka Nnbo MHOro MOATBEpKAaloLLero
onnaTy ToBapa JAOKyMeHTa He NMULLIAET ero BO3MOXHOCTU CCbINaTbCs Ha CBUAETENbCKNE NOoKa3aHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNepeyeHb TOBapoB, He noanexawmx oOMeHy MO OCHOBaHUSM, YyKa3aHHbIM B HaCTOsILEW CTaTbe,
yTBepxaaetcs NpaButensctBom Poccuiickon ®epepaumn.

2. B cnyyae, ecnv aHanoruMyHbIi ToBap OTCYTCTBYET B MNpPOAaxe Ha AeHb obpalleHuss notpebutens K
npoaasuy, NoTpebuTens BNpaBe 0TkasaTbCH OT UCMOMHEHUsI JOrOBOpa Kynnu-npodaxu n notpebosaTb Bo3BpaTa
YMMayYeHHOW 3a yKas3aHHbI TOBap AEHEeXHOW cyMMbl. TpeboBaHuwe noTtpebutenss o Bo3BpaTe ynnadeHHom 3a
yKa3aHHbI TOBap [OEHEXHOW CyMMbl MOANEXUT YOOBMNETBOPEHUID B TeYEHME Tpex OHelW co [HHA Bo3BpaTa
yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npogasLoM oOMeH ToBapa MOXeT ObiTb NPeAyCMOTPEH NpW NOCTYNNEHUN
aHanorM4yHoro ToBapa B npogaxy. lNpoaaeey, 0653aH He3aMeaNUTENBHO COOBLINTE NOTPEBUTENIO O NOCTYNNEHUN
aHanorM4yHoro ToBapa B Mpogaxy.

(n. 2 B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - ®efepanbHblii 3akoH oT 25.10.2007 N 234-d3.

CtaTtbs 26.1. ucTaHUMOHHBLIN cnocob npogaxu ToBapa
(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pO3HUYHOW KyNnn-npogaxu MoxeT BbiTb 3aKkMoYeH Ha OCHOBaHWW O3HaKoMINeHus noTpeburtens c
npeanoXeHHbIM NPOAaBLIOM ONucaHMeM ToBapa NocpeacTBOM KaTarnoros, NPOCnekToB, BbykneTos, hOTOCHMMKOB,
cpeacTts CBA3U (TENEBU3MOHHOM, NOYTOBOW, PaaMOCBA3M U APYrMX) UMW UHBIMU UCKNIOYaOLWNMKY BO3MOXHOCTb
HenocpeacTBEHHOrO O3HaKoMNeHus notpebutens ¢ Tosapom nnb6o obpasuom ToBapa Npu 3akMOYEHUW TaKoro
A0roBopa (AMCTaHLMOHHbIN cnocob npogaxu Tosapa) cnocobamm.
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(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. lMNMpopgaBuomM [oO 3akmnioveHUst JoroBopa AofhkHa ObiTb MpedocTaBneHa notpebutento nHgopmaums ob
OCHOBHbIX MNOTPeOUTENbLCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoOXOeHus) npodaBua, O MecTe
N3roToBMNeHUs ToBapa, 0 NONIHOM (PUPMEHHOM HaMMeHOBaHMU (HaUMeHOoBaHWM) NpoAasLa (M3roToBuTens), o LeHe
n 06 ycnosusix npuobpeTeHns ToBapa, O ero JOCTaBke, CpoKe CryXObl, CPOKE FTOAHOCTU U rapaHTUAHOM CpoOkKe, O
nopsiake onnatbl ToBapa, a Takke O CPOKe, B TeYeHWe KOTOpOro AEWCTBYET NpeafnioXeHne O 3aKmnoyeHuu
Jorosopa.

3. lNoTpebutento B MOMEHT [JOCTaBKM ToBapa [OOJPkKHA OblTb B MUCbMEHHOW hopMe npefocTaBreHa
MHpopmaums o ToBape, NpenyCcMOTpeHHasi ctatber 10 HacTodAwero 3akoHa, a Takke nNpefyCMOTPEHHAas! MyHKTOM
4 HacTosILEen cTaTbl MHOPMaLIMA O NOpsAKe N Cpokax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaee 0TkasaTbCsA OT TOBapa B Ntoboe Bpemsa A0 ero nepegayu, a nocrne nepegayv toeapa
- B TEYEHNE CEMM OHEN.

B cnyyae, ecnn nHdopmaums o nopsigke M Cpokax Bo3BpaTa ToBapa Hagnexallero kadectsa He 6bina
npegocTaBneHa B MMCbMEHHON hopMe B MOMEHT AOCTaBKM ToBapa, NoTpedbuTens BNpaBe OTKasaTbCs OT ToBapa B
TeyeHne Tpex MecsLeB C MOMeHTa nepefayn ToBapa.

Bosspatr TOBapa Hagnexawiero kayecTBa BO3MOXEH B Cryvae, €CrnvM COXPaHeHbl ero TOBapHbIM BUA,
noTpebutenbckMe CBOMNCTBA, a Takke AOKYMEHT, MOATBEPXKOAIOLLMIA DaKT N YCIOBUSI MOKYMNKN YKa3aHHOrO ToBapa.
OtcyTctBME Yy noTpebutens AOKyMeHTa, noaTBepXAaaroLwero dakt M yCrioBUsA MOKYMKM TOBapa, He NULIAET ero
BO3MOXHOCTM CCbINaTbCsl HA ApYyrve Jokas3aTenbCcTBa NpuobpeTeHnst ToBapa y AaHHOro npogasLa.

MoTpebuTenb He BnpaBe OTka3aTbCs OT TOBapa Haanexallero kadecrtBa, MMeLero VHAMBMAYanNbHO-
onpefeneHHble CBOMCTBA, ECNN YKa3aHHbIA TOBAap MOXET ObITb MCMOMb30BaH UCKMHOYMTENBHO NpuobpeTarwmm
ero notpebutenem.

Mpu oTkase noTpebutensd oT ToBapa npogasel AO/MKEH BO3BPaTUTb €My AEHEXHYI CYMMY, YMnadeHHYyo
notpebutenem no JOroBopy, 3a UCKMYEHMEM Pacxo4oB NpoAaBLa Ha JOCTaBKy OT NOTpeduTensa BO3BpaLLEHHOro
ToBapa, He Mo3gHee 4eM 4epe3 [ecATb AHEN CO OHA npeabsBrneHns notpebutenem COOTBETCTBYHOLLErO
TpeboBaHus.

5. MNocneacTeust Npogaxu ToBapa HeHaAnexallero kayectsa UCTAHUWOHHBIM CrocoboM npogaxku ToBapa
YCTaHOBIEHbI NMOJIOXKEHUAMMU, NPEeAyCMOTPEHHbIMU cTaTbaMmn 18 - 24 HacToswero 3akoHa.

CtaTtba 26.2. NpaBuna npogaxu OTAeNbHbIX BUAOB TOBAPOB
(BBegeHa ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npopaxu OTAENbHbIX BWMAOB TOBapoB YcTaHaBnueawTcs [paButenbctBom Poccuiickoin
degepaumn.

Masa lll. 3ALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWM YCNYT)

CtaTtbsa 27. Cpoku BbINONHEHUST paboT (OKa3aHus YCnyr)

1. UcnonHutenb o6s3aH OCywWeCTBUTb BbINOfHEHWe paboTbl (OKasaHWe ycryru) B CPOK, YCTaHOBMEHHbIN
npaBunamMy BbINONIHEHUS OTAENbHbIX BWAOB PpaboT (OKaszaHus OTAEenbHbIX BMAOB YCIyr) WM OOroOBOPOM O
BbIMONHeHUM paboT (oka3aHum ycnyr). B pgoroBope o0 BbiNOMHeHWM paboT (okasaHwuM yCryr) MOoXeT
npegycmaTpuBaTbCa CpPOK BbINOMHEHUS paboTbl (OKa3aHus ycryru), ecnv ykasaHHbIMW NpaBufiamm OH He
NpegycMOTPEH, a TaKkKe CpOK MEHbLUEN MNPOAOIDKUTENBHOCTU, YEM CpPOK, YCTAHOBIEHHBIN YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHNUs1 paboThbl (OKaszaHWs YCnyrn) MOXeT OnpedensitbCsad gaTon (Nnepuopom), K KOTOpOW
OOIMKHO OblTb 3aKOHYEHO BbINOMHEHMEe paboTbl (OkasaHue ycnyrn) unu (M) gaTon (nepuogom), K KOTOpon
NCMNOMHMTENb JOJPKEH NPUCTYNUTb K BbINMOMHEHNIO paboThl (OKa3aHuo ycnyru).

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae, ecnu BbinofnHeHMe paboTbl (OKa3aHWe YCNyru) OCYLLECTBISIETCA MO 4acTam (OocTaBka
nepruoguyeckor nevaTun, TexHMIeckoe obCnyXnBaHne) B TeHeHWe Cpoka AeNCTBUSI OroBopa O BbIMONIHEHMU paboT
(okaszaHuu ycnyr), JOMKHbI NpegycMaTpuBaTbCs COOTBETCTBYIOLUME CPOKM (NEPUOAbI) BbIMONHEHUS Takux pabot
(okasaHus ycnyr).

Mo cornalweHuio CTOPOH B AOroBope MOryT ObiTb NPefyCMOTPEHbl Takke CPOKM 3aBeplUeHUst OTAErbHbIX
3TanoB paboTbl (MPOMEXYTOUHLIE CPOKN).

(n. 3 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)
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Ctatbsa 28. Nocnenctenst HapyLWEHN UCNOMHUTENEM CPOKOB BbINOSTHEHUSA paboT (OKasaHust yCriyr)

1. Ecnv ncnonHuTens HapyLun CPOKW BbIMNONHEHUS paboTbl (OKasaHus ycryru) - Cpoku Hayana u (unwm)
OKOHYaHWsA BbINONHEHUSA paboTbl (OKasaHwWs ycnyrn) u (MnyM) NPOMEXYTOYHbIE CPOKM BbIMOSIHEHUSA paboThbl
(okasaHus ycnyru) unm Bo BpeMsi BbINOSMIHEHUSI paboThl (OKa3aHWsl YCyrn) ctano O4eBUOHLIM, YTO OHa He byaeT
BbINOSIHEHA B CPOK, NOTpebutens No cBoemMy BbIOOPY BNpaBe:

(B pea. ®enepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, ot 25.10.2007 N 234-®3)

Ha3Ha4YUTb UCMOMHUTESO HOBbIN CPOK;

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4YnTb BbiNOMNHEHUe paboTbl (Oka3aHWe ycryrm) TpeTbMM NnuamM 3a pasyMHYyH LEHY WX BbIMONHUTL ee
CBOMMM cunamu 1 notpeboBaTb OT MCMONTHUTENS BO3MELLIEHUSA MOHECEHHbBIX PACX040B;

notpeboBaTb YMEHbLUEHMS LieHbl 3a BbINOMNHeHWe paboTbl (OKkasaHue ycnyru);

0TKa3aTbCsl OT UCMONHEHNSI AOrOBOPA O BbINOMHEHMM paboThl (OKa3aHUK ycnyru).

(B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb BnpaBe noTpeboBaTbk TakkKe MOMHOMO BO3MELLEHUS] YObITKOB, MPUYMHEHHbIX EMY B CBS3U C
HapyLleHVeM CPOKOB BhINOSHEHUS] paboTbl (OKasaHust ycryrn). YObITKM BO3MELLAIOTCA B CPOKM, YCTAHOBIEHHbIE
AN yOOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHMI noTpebutens.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebutenem HoBble CPOKWU BbINOMHEHUS paboTbl (OKasaHUSA YCryrv) ykasblBatoTCa B
OOroBOpeE O BbIMOMTHEHWM paboThl (OKa3aHWK yCryru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B crnyyae npocpouykM HOBbIX CPOKOB NOTpebuTenb Bnpase MpeabsBUTb WCMONMHUTENO WHble TpeboBaHwus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTOsILLEN CTaTby.

3. LUeHa BbinonHeHHOM paboTbl (OKasaHHOW Yycnyru), Bo3Bpawiaemasd noTtpedutento npu oTkase oT
NCMNOMHEHUS JOroBopa O BbINOMHEHNM paboThl (OKazaHUM ycryru), a Takke yunTbiBaemas npu yMEHbLUIEHUN LEHbI
BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), onpegensercsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacToswero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Mpwn oTKase OT UCMOMHEHUS AOroBopa O BbIMNONIHEHUM paboThbl (OKazaHUW yCryrm) UCNOMHUTENb He Brpase
TpeboBaTb BO3MELLEHNSI CBOUX 3aTpaT, NPOM3BEAEHHbIX B NPOLecce BhINOMHEHUs paboTbl (Oka3aHus ycnyru), a
Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHyH yCnyry), 3a UCKNIYEHUEM Criyyasi, ecrnv noTpedutens NPUHAN
BbINOMHEHHYI0 paboTy (OKa3aHHY yCnyry).

(B pea. ®epepanbHbIX 3akOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

A63au ncknoveH. - PegepanbHbin 3akoH oT 17.12.1999 N 212-03.

5. B cny4ae HapyLUeHNsi YCTaHOBIEHHbIX CPOKOB BbIMONTHEHMST paboThl (OKka3aHUs yCryrn) UM HasHaYeHHbIX
notpebutenemMm Ha OCHOBaHMU NyHKTa 1 HAcCTOSILLEN CTaTbM HOBbIX CPOKOB MCMOSHUTENb yNnaynBaeT noTpedbuTento
3a Kaxabli AeHb (4ac, ecnm CpoK ONpedeneH B Yacax) MPOCPOYKM HEYCTONKY (MEHK) B pasaMepe Tpex MpPOLEHTOB
LieHbl BbINOSIHEHMST paboTbl (OKa3aHust YCryru), a ecnv LieHa BbINOIHEHMsT paboTbl (OKa3aHMs YCyru) SOroBOpoM O
BbINOMHEHUM paboT (Oka3aHMKM ycnyr) He onpegerneHa - obulier LeHbl 3akasa. [JoroBopom O BbINOSIHEHMM paboT
(okazaHun ycnyr) mexagy notpebutenem n ucnonHUTenem moxeT ObiTb ycTaHOBNeH 6Gonee BbLICOKUI pasmep
HEyCTOWMKU (NeHn).

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Heyctonka (neHst) 3a HapylleHWe CpOKOB Hayana BbiNOfHeHus paboTbl (Oka3aHusa ycnyrv), ee aTana
B3bICK/BAETCS 3a KaXAbli AeHb (Yac, ecrim Ccpok onpegeneH B Yacax) NPOCPOYKM BNOTb 4O Hayana BbINOfHEHNUS
paboTbl (OKa3aHus ycryru), ee atana unu npegbseneHus notpebutenem TpebosaHui, NPegyCMOTPEHHBIX MYHKTOM
1 HacTosiLen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToika (neHs) 3a HapylleHMe CPOKOB OKOHYaHUS BbIMONTHEHUA paboThbl (OKasaHus ycryru), ee aTana
B3bICKMBAETCs 3a Kaxabll OeHb (4ac, ecrnvM CpoK onpefenieH B Yacax) NPOCPOYKM BMNOTb [0 OKOHYaHWUS
BbINONHEHUS paboTbl (0KasaHuMa ycnyrn), ee 9aTana Wnn npeabsiBrieHus notpebutenem TpeboBaHW,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTOSILLEN CTaTbMy.

(B pea. PegepansHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3bICKAHHOW MNOTpebuTenem HeycToMKU (MeHM) He MOXET MpeBbiaTbh LieHy OTAENbHOro Buaa
BbINONHEHUSA paboTbl (OKaszaHMsa ycnyru) unu obLlyo UeHy 3akasa, ecrnv LieHa BbINOMHEeHUs OTAenbHOro Buaa
paboTbl (OKa3aHus ycryrn) He onpeaenieHa AoroBOPOM O BbINMOJSTHEHUN pabOoThl (OKa3aHWUM YCIyru).

Pasmep HeycTomnku (NeHun) onpeaensieTcs, UCXoAsi U3 LiEHbI BbINOSHEHUS1 paboTbl (Oka3aHWs ycryru), a ecrnu
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yKkaszaHHas LeHa He onpegeneHa, ucxoas u3 obLuen LeHbl 3akasa, CyLlecTBOBaBLUE/W B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpeduTena [AOMKHO ObiNo ObiTb YOOBNETBOPEHO WCMOMHUTENEM B [AeHb A0OpPOBOIbHOIO
yOOBMETBOPEHUA Takoro TpeboBaHWst unu B [AeHb BbIHECEHMS cyaoebHoro pelueHus, ecnu TpeboBaHue
notpebutens 4OO6POBOMNLHO YAOBETBOPEHO He Obino.

6. TpeboBaHusi noTpebuTens, yCTaHOBMEHHble MyHKTOM 1 HacToswew cTaTbu, He noanexar
YAOBMNETBOPEHUIO, ECININ UCMOMHUTESNb AOKAXET, YTO HapyLUeHNe CPOKOB BbIMOSNHEHUS paboTbl (OKa3aHWUsi ycryru)
MPOM30LLIIO BCIEACTBUE HENPEOOONIMMON CUMbl UMK NO BMHE NOTpeduTens.

Ctatbsa 29. NpaBa noTpebuTens npyn 0OHapY>KEHUN HEJOCTATKOB BbIMOSTHEHHOW paboThl (OKa3aHHOM YCIyri)

1. MNoTpebutene npu obHapy>XeHUN HeJOCTATKOB BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW ycCryru) BrApaBe Mo
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOro yCcTpaHeHUs HeJOCTaTKOB BbIMOMTHEHHON paboTbl (OKa3aHHON ycryri);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSIHEHHON paboThkl (OKasaHHOW ycnyri);

6e3B03Me3QHOr0 M3roTOBIEHMSA OPYrod BeWW W3 OOHOPOAHOrO MaTepuana Takoro Xe KadecTBa unu
MOBTOPHOrO BbINOMHEHNA paboTel. [lpu 3TOM noTpedbuTens 006s3aH BO3BPATUTbL paHee nepedaHHyl emy
NCNonHMUTENEM BelLlb;

BO3MELLEHMS MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHON
yCryru) CBOMMM CUaMun UM TPeTbUMM fiMuamMm.

YpnosneTtBopeHue TpeboBaHun notpebutensa o 6€3Bo03mMe3aHOM YCTpaHEHUM HEAOCTaTKOB, 06 M3roTOBNEHUMN
APYrov Bewy WM O NOBTOPHOM BbIMOSIHEHWM PaboTbl (OKasaHuWM ycryrm) He OcBOOOXAaeT MCNOMHUTEnNs OT
OTBETCTBEHHOCTU B (hOpMe HEeYCTOMKM 3a HapyLLeHWe CpoKa OKOHYaHWS BbINOMHEHMs paboTbl (OKasaHus ycnyrm).
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb BnNpaBe OTKa3aTbCs OT WCMOSIHEHWS AOroBopa O BbIMOSIHEHWM paboTbl (OKasaHuu ycryru) u
notpeboBaTb MOSHOTO BO3MELLEHUS YObITKOB, €Crn B YCTAHOBMNEHHbIV YKa3aHHbIM JOFOBOPOM CPOK HedoCTaTKu
BbIMONHEHHON paboThl (OKa3aHHOW YCNyrn) He ycTpaHeHbl ncnonHuTenem. NotpebuTtens Takke BNpaBe OTKasaTbCs
OT WUCMNOMHEHUA JOroBopa O BbIMNONHEHWM paboTbl (OKa3aHWMM yCryru), ecnu UM OBHapyXeHbl CyLEeCTBEHHbIE
He4OoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyrn) WM UHble CyLEeCTBEHHble OTCTYNNEeHMs OT YCIOBWUM
Aorosopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutenb BnpaBe noTpeboBaTb Takke MOSHOrO BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX €My B CBSA3M C
HegocTaTkaMu BbINOSIHEHHOW paboThl (OKa3aHHON ycnyri). YObITKM BO3MELLATCA B CPOKW, YCTAHOBMEHHbIE ANS
YAOBMNETBOPEHUS COOTBETCTBYIOLLMX TpeboBaHui noTpebuTens.

2. UeHa BbinonHeHHow paboTbl (OkaszaHHOW ycnyru), BoO3Bpallaemasi notpebutento npu oTkase oT
MCMONHEHNsT AOroBopa O BbINOMHEHUN paboTbl (OKazaHWKM yCryrn), a Takke yyuTbiBaemasi Npy yMEHbLUEHUN LieHbl
BbIMONHEHHON paboTbl (OKasaHHOW ycryru), onpefenseTcsd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 cratbu 24
HacTosiLero 3akoHa.

(B peq. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHusa, cBA3aHHble C HegocTaTkaMu BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), MoryT ObiTb
npeabsBreHbl NPy MPUHATMU BbINOMHEHHON paboTbl (OKasaHHOW YCnyrn) Mnu B XoAde BbIMOMHEHWs paboTbl
(okaszaHua ycnyrn) nnbo, ecnu HEBO3MOXHO OOHapyXuTb HeAoCTaTKM MpU MPUHSATUM BbINOSIHEHHOW paboThl
(okasaHHOW ycnyru), B Te4E€HME CPOKOB, YCTAHOBEHHbIX HACTOALLMM MYHKTOM.

MoTpebutenb BnpaBe NpeabsABNSATb TpPeboBaHWSA, CBA3aHHble C HegoCTaTKaMW BbIMOMHEHHOW paboThbl
(okaszaHHOW ycnyru), ecrnv oHM oBHapyXeHbl B TeYEHWe rapaHTUMHOIO CPOKa, a Mpu ero OTCyTCTBUMM B pPa3yMHbIV
CPOK, B npedenax ABYX €T CO AHSA MPUHATUSA BbIMNOMHEHHON paboTbl (OKa3aHHOW YCryrn) wunu nNATM net B
OTHOLUEHWM HEOOCTATKOB B CTPOEHUU 1 MIHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peg. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkm paboTbl (YCryru), Ha KOTOPYO He YyCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnu noTpebutenb AOKaXeT, YTO OHW BO3HWKINM A0 ee MPUHATUS UM WUAW MO MPUYMHaM, BO3HMKWMM A0 3TOro
MOMEHTA.

B oTHOLeHnn paboThkl (ycnyru), Ha KOTOPYIO YCTaHOBIEH rapaHTUMHLIN CPOK, UCMONHUTENb OTBEYaeT 3a ee
HeLOoCTaTKW, eCnv He JOKaXKeT, YTO OHW BO3HWKNW Nocne NpuHATUs pabotsl (ycnyrn) notpebutenem BcreacTeve
HapylweHus WM MpaBuil  UCMOMb30BaHWs pesynbrata paboTbl (ycnyrn), OEeNCTBUMA  TpeTbux nuy  unm
HenpeoaoIMMON CUIbI.

(n. 4 BBegeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cny4asix, korga npegyCMOTPEHHbI AOrOBOPOM rapaHTUIAHbIA CPOK COCTaBNSAET MeHee ABYX NneT (nAtu

neT Ha HeOBWXMMOE MMYLLECTBO) U HepocTaTku paboTbl (ycnyrn) obHapyxeHbl noTpebuTeneMm no ucredeHuu
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rapaHTUHOrO Cpoka, HO B npefenax ABYX et (MATWM neT Ha HeABWXMMOE MMYLLEeCTBO), noTpebuTtens Bnpase
npeobsBUTb TpeboBaHMs, NPeayCMOTPEHHbIE MYHKTOM 1 HAcTOsILLEN CTaTbu, €CNY AOKaXET, YTO Takne HegocTaTku
BO3HWUKIM O NPUHATMSA UM pedynbTaTta paboTbl (yCnyrn) unm no npuydnHam, BO3HUKLLMM 4O 3TOF0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnydae BbISIBNEHNS CYLLIECTBEHHbIX HEOOCTATKOB paboTkl (ycnyrM) notpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpeboaHve o 6€3B03Me3AHOM YCTPAaHEHMN HEQOCTaTKOB, €CMNM JOKAXKET, YTO HEAOCTaTKN BO3HUKIU
00 MPUHATUSA UM pesynbTaTta paboTbl (YyCnyrn) unu no npudMHam, BO3HUKLLUMM A0 3TOro MoMeHTa. OTo TpeboBaHve
MOXeT OblTb NpeabsBeHO, eCNN TakMe HeoCTaTKM OOHapyXXeHbl N0 UCTEYEHUU ABYX NeT (NATU NeT B OTHOLUEHNU
HEeABMXUMOrO MMYLLLECTBA) CO OHA NPUHATMA pedynbTaTa paboTbl (ycryru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B Te4eHue AEeCATU NET CO AHSA MPUHATUSA pesynbtaTa paboTbl
(ycnyrn) notpebuTtenem, ecnu Cpok cnyxObl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHwe He y[oOBMETBOPEHO B
TeyeHue ABaguatv OHEW CO OHS ero npegbsiBreHuns notpebutenem nnm obHapyXeHHbI HegoCTaToK sIBNSAETCA
HeycTpaHuMbIM, NOTpebuTens No ceoemy Bbibopy Bnpase TpebosaTb:

(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEr0 YMEHbLUEHNS LieHbl 3a BbIMOSIHEHHYIO0 paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS MOHECEHHbIX UM PacxodoB MO YCTPaHEHUI0 HedOCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHON
yCryru) CBOMMM CUNaMmn Uinv TPeTbUMN NMuamu;

OTKasa OT MCMOMHEHNS AOroBOpa O BbIMONHEHUN paboTbl (OKa3aHuK ycryrn) n Bo3MeLLeHns yobITKOB.

(B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CtaTtbsa 30. Cpoku yCcTpaHeHUss He4OCTAaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW yCryrn)

Hepoctatkn pabotbl (ycnyrm) AOMmKHbl OblTb YCTpaHEHbl UCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpedbutenem.
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ab63au ncknoyeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbI noTpebutenemMm Cpok yCcTpaHeHNss He4OCTaTKOB TOBapa ykasbiBaeTCcsd B A4OroBope Unv B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NMbo B 3asBNEHNW, HanpaBneHHOM NOTpebuTenem UCNONMHNUTENIO.
(B pea. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHne npeayCMOTPEHHbIX HACTOsILLEN CTaTbell CPOKOB YCTPaHEHWS HeJOCTaTKOB BbIMOSIHEHHOW
paboTbl (OKa3aHHOW YCNyrn) UCMOMHUTENb ynradnBaeT MOTPeOMTento 3a Kaxabli OeHb MPOCPOYKU HEYCTOWMKY
(neHo), pasmep M NOPSAOK MCYUCINEHUS KOTOPOW onpedensitoTca B COOTBETCTBMM C NYHKTOM 5 crtatbm 28
HacTosero 3akoHa.

B cnyyae HapylweHuWst ykasaHHbIX CPOKOB MNOTpebutenb BrpaBe NPeabsBUTb WCMONMHUTENK WHble
TpeboBaHus, NpegyCMOTpeHHbIe NyHKTamn 1 1 4 ctatbn 29 HacTosiwero 3akoHa.

Ctatbsa 31. Cpoku yaoBneTBOPEHMS OTAENbHbLIX TpeboBaHMi noTpebutens

1. TpeboBaHusi noTpedbutens 00 yMEHbLUEHUU LEeHbl 3a BbINOMHEHHYK paboTy (Oka3aHHyl ycrnyry), o
BO3MELLLEHMN PACcXOAO0B MO YCTPaHEHMIO HE4OCTaTKOB BbINOSIHEHHOW paboThl (OKa3aHHOW YCryrM) CBOUMWU CUnamm
nUnu TpeTbMMK NnuaMu, a Takke O BO3BpaTe ynnadeHHou 3a paboTty (ycnyry) OEeHEXHOW CyMMbl U BO3MELLEHUM
ybObITKOB, MPUYMHEHHBIX B CBA3WM C OTKA30OM OT WUCMOJIHEHWS JOrOBOpa, NpeayCMOTPEHHbIe NyHKTOM 1 cTatbn 28 n
nyHkTammn 1 1 4 ctaTbu 29 HacTosdllero 3akoHa, noanexaT yOOBNeTBOPEHU0 B OECATUAHEBHbLIN CPOK CO OHSA
npeabsBNeHNs COOTBETCTBYHOLLEIO TpeboBaHus.

(B peqg. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notTpebutenss 0 6€3B03ME3AHOM U3rOTOBMEHMM OPYrol Bewm M3 OAHOPOOHOro Martepuana
TaKoro e KayecTBa UM O NMOBTOPHOM BbIMOMHEHUU paboTbl (OKka3aHUW ycnyru) noanexaT yooBNETBOPEHUIO B
CPOK, YCTaHOBMEHHbIN AMsi CPOYHOrO BbIMNOMHEHMS paboThl (Oka3aHWA ycriyru), a B cryvae, ecrnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, MPegyCMOTPEHHbIA JOFOBOPOM O BbIMOSHEHWMM PaboThl (OKa3aHUWM yCryru), KOTOpbIA Obin
HeHagnexalle UCMOSHEH.

3. 3a HapyleHne NpegyCMOTPEHHbIX HAaCTOSALLEN CTaTbe CPOKOB yAOBMNETBOPEHMS OTAENbHbIX TPeboBaHUN
noTpebutens ncnonHMTemNb ynnadnBaeT NoTpeduTento 3a Kaxabl AeHb NMPOCPOYKU HEYCTOWMKY (NEHH0), pasmep 1
NopsaoK UCHUCNEHMS KOTOPON ONpeaensauTcs B COOTBETCTBMMN C NMYHKTOM 5 cTaTby 28 HacTosLwero 3akoHa.

B cnyyae HapylueHMsi CpPOKOB, yKasaHHbIX B MyHKTax 1 M 2 HacTosilen cTaTbu, NoTpebuTenb Brpase
npeabaBUTb UCNONHUTENIO NHble TPebOoBaHWs, NPeayCMOTPEHHbIE NYHKTOM 1 cTaTbu 28 u nyHkTamu 1 1 4 ctatbu
29 HacToswero 3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 03.07.2016) [okymeHT npepoctasneH KoHcynbTaHTlnoc

"O 3awuTe npas noTpeGUTEneil” Nata coxpaHenus: 11.08.2016

CraTbs 32. NpaBo noTpebutens Ha 0Tka3 OT MCNOMHEHNs AOroBOpa O BbINOMHEHMU paboT (Oka3aHuK ycnyr)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe OTKasaTbCs OT WCMOSIHEHWUS OOroBOpa O BbIMNOMHEHWM paboT (okasaHuu ycnyr) B
noboe Bpemsi Npu ycroBuM ONMaTbl MCMOMHUTEN0 (PakTUYEeCKM MNOHECEHHbIX MM PacXOAoB, CBSA3aHHbLIX C
ncrnonHeHnem obs3aTensCTB No JaHHOMY [I0rOBOPY.

CraTba 33. CmeTa Ha BbinonHeHne paboTbl (OkasaHwe ycryru)

1. Ha BbIinonHeHne paboTbl (OKasaHwe ycnyru), NpeaycMOTPEHHOW [OrOBOPOM O BbIMNONIHEHWMM pPaboThI
(okasaHum ycniyrn), moxeT BbiTb COCTaBrneHa TBepaas unu npubnuantensHasa cmeta.

CocTtaBrneHne Takon cMeTbl No TpeboBaHMO NOTPEBUTENST NN NCMONHUTENS 00s3aTENbHO.

2. VicnonHuTenb He Bnpase TpeboBaTb yBenuyeHus TBepOoV CMeThbl, a NnoTpebutens - ee yMeHbLUEeHUs, B
TOM 4YWcChne B cry4vae, Korga B MOMEHT 3aKI0YeHWs JOroBopa UCKYanacb BO3MOXHOCTb NPeayCMOTPEThb NOSHbIN
o6beMm noanexalumx BbIMONHEHNIO paboT (OkasaHWIo yCnyr) unm HeobXoaAMMbIX Ans 3TOr0 PacxonoB.

Wcnonuutenb umeeT npaBo TpeboBaTb yBenuyeHWs TBEpAOW CMeTbl Mpu CyLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB M 000pyAoOBaHWs, MNpefoCTaBMsieMblX WCMOMHUTENEM, a Takke OKa3blBaeMbIX eMy
TpeTbUMU NULAMW YCIyr, KOTOPOe Henb3s Obino npegycMoOTpeTb Mpu 3akmnoyeHuu porosopa. [lpu oTkase
noTpebutens BbINOMHUTL 3TO TpeboBaHUE UCNOMNHUTENb BNpaBe pacTOpPrHyTb AOroBOp B cyAeOHOM nopsake.

(n. 2 B peg. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMkna HeobGXxoOuMOCTb BbIMOMHEHUS LOMOMHUTENBHBIX PaboT (Oka3aHuA LOMNOMHUTENBbHbIX
ycrnyr) v no 3TOW MNpUYMHE CYLUECTBEHHOrO MNpEeBbIlIeHUs NPUONU3MTENbHON CMETbl, UCMNoNHMTENb 006s3aH
CBOEBPEMEHHO MpeaynpeauTb 06 atom notpebutens. Ecnn notpebutene He gan corrmacve Ha npeBbllleHue
NpMbnM3nTeENbLHOM CMEThI, OH BrpaBe 0TKasaTbCs OT UCMOSNHEHWst AoroBopa. B aTom cnyyae ucnonHuTenb MoxeT
TpeboBaTb OT NOTPeOMTENSA ynnaThl LiEeHbl 3a BbINOSIHEHHYIO paboTy (OKa3aHHY yCrnyry).

Wcnonuutenb, CBOEBpPEMEHHO He MpeaynpeauBlUMIA  NOTpPebuTens o HeobGXoOUMOCTU MNPEBLILEHUS
NpnéNU3NTENLHON CMETbI, 00513aH NCMOMNHUTL AOrOBOP, COXpPaHAsa NpaBo Ha onnaty paboTtsl (ycnyrn) B npegenax
NpMGMM3NTENBLHON CMETBI.

(n. 3 BBeaeH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

CtaTtbs 34. BbinonHeHne paboTbl M3 MaTepuana UCMNonHUTenNs

1. Ucnonnuutenb 0653aH BbINONHUTL paboTy, onpeaeneHHyo JOrOBOPOM O BbINOSIHEHMU paboThl, U3 CBOEro
MaTepuana u cCBoMMM cpeacTtBamu, eCcrnv MHoe He NPeayCMOTPEHO JOTOBOPOM.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb, NpefocTaBuMBLUMIA MaTepuan ANs BbIMONHEHUMS paboTbl, OTBEYaEeT 3a ero HeHagrexaiee
KayecTBO Mo npasunam o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAIeXallero kKa4ecTaa.

(B peq. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHuTensa onnadmBaeTca noTpebutenem npu 3akMOYEeHUM YKa3aHHOro [[Oorosopa
MOMHOCTBIO UMK B pa3Mepe, yKasaHHOM B JOrOBOpE O BbIMOSIHEHMM paboThbl C YCIIOBUEM OKOHYATEMNbHOrO pacyeTa
npu nony4eHun notTpedbutenem BbINOMHEHHON UCNoNHUTENeM paboTbl, €Crv MHOW NOPSIAOK pacyeToB 3a Matepuan
NCMNOMHMTENS HEe NPegyCMOTPEH COrnalleHnemM CTOPOH.

(B pea. ®epepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyasx, npegyCMOTPEHHbIX 4OFOBOPOM O BbINOMHEHMM paboThl, MaTepuan MoXeT ObiTb NpeaocTaBneH
nucnonHuTenem notpedbutento B kpeguT. MNocnenyrollee U3MEHEHUE LIEHbI NPEAOCTaBNEHHOMO B KpeauT Mmatepuana
UcnonHUTENs He BrieyeT 3a cobown nepepacyeTa.

(B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepvan wucnonHUTENs u HeobOXoAMMble AN BbINOMHEHUA paboTbl TexXHUYeckue CpeacTsa,

WHCTPYMEHTbI U Npoyee OOCTaBMSTCA K MECTY BbINOMHEHNUst paboT UCMONHUTENEM.

KoHcynbTaHTIn0C: npyumMmeyaHue.
O npuMeHeHUN NOMOXeHW cTtaTbM 35 K OTHOLLEHWSM MO OOroBOpPY, CBA3AaHHOMY C OKasaHWEM YCIyr no
XMMNYECKON YNCTKE M3genui, cMm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratbs 35. BeinonHeHune paboTtkl U3 Mmatepuana (C Bellbio) notpebutens
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1. Ecnun paboTa BbINOMHSAETCS MOMHOCTBIO WM YacTMYHO M3 MaTtepuana (C Bellblo) noTpebutens,
NCNoMHMTENb OTBEYaET 3a COXPAHHOCTb 3TOro Matepuana (BeLm) n npaBuIibHOE ero UCMoMb30BaHueE.

Wcnonnutenb oba3aH:

npegynpeants NoTpebutenst 0 HENPUrogHOCTM UM HeAoOpPOKaYeCTBEHHOCTM NepedaHHoro noTpebutenem
maTepuana (Bewm);

NpeacTaBUTb OTYET 06 M3pacxogoBaHUM MaTepmarna u BO3BpaTuTb ero OCTaTok.

B crniyyae nonHoun unu yactuyHow ytpaTel (MOBpexaeHnsl) Matepmana (BeLum), NPUHATOro oT noTpebuTens,
nucnonHuTenb 0bsi3aH B TPEXOHEBHbLIA CPOK 3aMEHWUTb €ro OAHOPOAHLIM MaTepuanom (BELLb) aHarnorm4Horo
KayecTBa W MO XernaHuwo noTpedbuTensa nsrotoBuTb usgenve 13 ogHoOpoaHoro mMatepuana (Bewm) B pa3yMHbIA
CpPOK, @ Mpu OTCYTCTBMM OAHOPOAHOIO mMartepuana (Belir) aHanornyHoro kavyectsa - BO3MECTUTb MOTpebuTento
OBYKpPaTHYKO LiEHY YTpayeHHOro (MoBpexAeHHoro) wmartepuana (Bewm), a Takke pacxodbl, MNOHECEHHbIe
notpebutenem.

2. LeHa yTpayeHHOro (noBpexgeHHOro) maTtepuana (Belin) onpegensieTcsd, UCXOAs U3 LeHbl matepuana
(Bewwm), cywecTBoBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHme NoTpebutens JOmMKHO Obino ObITh YAOBNETBOPEHO
NCMNOMHMTENEM B [A€Hb AOOPOBOMLHOIO YAOBNETBOPEHUS] TAaKOro TpeboBaHUs Unn B OeHb BbIHECEHUS CyAeBHOro
pelueHus, ecnu TpeboBaHme NnoTpedbuTtensi LOGPOBONBHO YAOBNETBOPEHO HE ObINO.

Llena matepuana (Bewu), nepegaBaemMoro UCNonHUTENIO, onpeaenseTcs B AOroBOPe O BbINOSIHEHWMN paboThl
U B MHOM JOKYMEHTE (KBUTaHUMK, 3akase), NoaTBEPXOAatoLLEM Ero 3akroyeHme.

(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBobOOXaaeTcss OT OTBETCTBEHHOCTM 3a MOSHYK UMM YacTU4YHYKO yTpaTy (MoBpexaeHue)
mMaTepuana (BeLum), MPUHSATOrO UM OT NoTpedbuTens, ecnu NnotTpebutens NpegynpexaeH ucnonHmuTenem o6 ocobbix
CBOWCTBax MaTepuana (BeliM), KOTOpble MOryT MoBfeYb 3a coOOM €ero MOMHYI WM YacTUYHYH yTpaty
(noBpexpgeHne) nMbO ecnvM ykasaHHble CBOWCTBA MaTtepuana (Bewm) He Mornm OblTb OBHapyXeHbl npwu
Haanexallen npuemMke UCNOoNMHUTENEM 3TOro Matepuana (Bewm).

(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O6583aHHOCTb UcnonHUTEeNs MHpopmnposaTtb NoTpebutens 06 obcToAaTenLCTBax, KOTOpble MOryT
MOBMNSITb Ha Ka4eCTBO BbIMOJIHAEMOW paboTbl (OKa3biBAEMOW YCyrn) unu noereyb 3a co60oM HEBO3MOXHOCTb ee
3aBepLUEHUs B CPOK
(B pea. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutene ob6s3aH CcBOEBpPEMEHHO WHGOPMUMPOBATL MOTPEOMTENS O TOM, YTO COOMAeHWe ykasaHwuin
notpebutensa n uHble obCcToATENLCTBA, 3aBUCALLME OT NOTPebUTEns, MOryT CHU3WUTb KayeCTBO BbIMOMHAEMOMN
paboTbl (OKa3bIBAaEMOW YCryrn) unmn noereys 3a cobol HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutenb, HECMOTpsi HA CBOEBpPEMEHHOE N OBOCHOBAHHOE WH(OPMUPOBAHME WCMOSNTHUTENEM, B
pa3yMHbI CPOK HE 3aMEHUT HEenpurogHbli UNn HegoOpOKauyeCTBEHHbI MaTepuarn, He W3MEHUT YyKasaHuh o
cnocobe BbINOMHEHUA paboTbl (OkaszaHus ycnyrM) nMbo He YCTpaHUT MHbIX OBCTOSTENbCTB, KOTOpblE MOryT
CHMU3UTb Ka4yeCTBO BbINOMHsAEMON paboTbl (OKa3biBaeMOW YyCryrun), WCMOMNHWTENb BnpaBe OTkas3aTbCs OT
NCMNOMHEHUS OroBopa O BbINOMHEHUN paboThl (OKazaHun ycnyrn) n notpeboBaTb NOMHOMO BO3MELLEHMS YObITKOB.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 37. Nopsagok 1 opmbl onnaTthl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)
(B pea. PepepanbHbIx 3akoHOB oT 21.12.2004 N 171-93, o1 27.07.2006 N 140-93)

MoTpebutenb obsA3aH onnaTuTb OKa3aHHble eMy YCryrM B MOpsake M B CPOKU, KOTOpble YCTaHOBIIEHbI
OOr0OBOPOM C MCMOSTHUTENEM.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 00si3aH ONMaTUTb BLIMOIHEHHYID WCMOSTHUTENEM B MOMHOM OObeMe paboTy nocne ee
NpuHATMA noTpebutenem. C cornacus notpeduTtensa pabota MoxeT ObITb OnnavyeHa MM Npu 3aknyYeHnr Jorosopa
B MOJSIHOM pa3mMepe unm nyTem Bbi4ayn aBaHca.

(B peq. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

OnnaTta okasaHHbIX ycnyr (BbINOMHEHHbIX paboT) NponsBoANTCS NOCPEOCTBOM HanMYHbIX UM Be3HannyHbIX
pacyeToB B COOTBETCTBMM C 3akoHoaaTenbcTBoM Poccunckon ®enepaumm.
(4acTb TpeTbs BBefAeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHWM HanMYHOW POpPMbI  pacyeToB onnata ToBapoB (pabot, ycnyr) notpebutenem
NpoOn3BOAMTCS B COOTBETCTBUM C yKazaHMeM npoaasBLa (UCMONHUTENS) NyTeM BHECEHUS HaNU4YHbIX AEHEXHbIX
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cpeacte  npogasBuy (McnonHuTeno), nmMbo B KPEAWUTHYIO  OpraHusauuio, Nnubo nnaTexHoMy areHTy,
OCYLLECTBMSIOWEMY AEATENbHOCTb MO MpUeMy nnatexen uandecknx nuy, nmbo GaHKOBCKOMY NaTexHoMy
areHTy (cybareHTy), OCyLLEeCTBNSIOLWEMY [AeATENbHOCTL B COOTBETCTBUM C 3aKOHOAATENLCTBOM O OaHkax U
OaHKOBCKOM neATenbHOCTU, ecnn nHoe He yCTaHOBJIIEHO (bep,epaﬂbelMl/l 3akKOHaMn unM UHbIMM HOPMAaTUBHbIMU
npaBoBbIMW akTtamu Poccuiickon ®epepauunn. Mpu atoM obssaTenbctBa notTpebutens nepen npoAaBLOM
(ncnonHuTenem) no onnarte ToBapoB (paboT, yCrnyr) CYMTAOTCS UCMOSTHEHHBIMU B pa3Mepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTA BHECEHUSI HANMUYHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO MPOAAaBLYy (MCMOnHUTEN), NMbo B
KpeouTHYI0 opraHusauuto, nnbo nnaTtexxHoOMy areHTy, OCYLLECTBISOLWEMY AEATENbHOCTbL MO NPUEMY MraTexen
dusnyeckmx nuuy, nnbo GaHKOBCKOMY MIaTEXHOMY areHTy (cybareHTy), OCyllecTBNSAwWeMy OesTeNbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O HaHKax 1 GaHKOBCKOW AESTENbHOCTY.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHblii 3akoH oT 25.10.2007 N 234-d3.
Ctatba 39. PerynupoBaHue okaszaHusi oTAeNbHbIX BUOOB yCnyr

MocnencTena HapyLLeHWs YCroBMi JOroBOpoB 06 okasaHUW OTAeSbHbIX BUAOB YCIyr, €ClN Takue J0roBopbl
Mo CBOEMY XapakTepy He noanagatoT nof AelcTBMe HACTOALLEH rnaBbl, ONPeaensaoTCA 3aKOHOM.

Ctatba 39.1. [llpaBuna okasaHus OTAENbHbIX BWAOB YCMyr, BbINOMHEHUA OTAENbHbIX BMAOB pabdoT
notpeburensam
(BBegeHa ®enepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

lMpaBuna okas3aHua OTAENbHbIX BWMOOB YCNyr, BbINOSIHEHMSA OTAENbHbLIX BUAOB paboT noTpebutensam
ycTaHaBnmBatoTcs lNMpasuTtenbctBom Poccunckon ®enepaumn.

Mnaea IV. TOCYAAPCTBEHHAA N OBLLECTBEHHAS 3ALLIUTA
NMPAB NOTPEBUTENEN

Ctatbsa 40. ®enepanbHbiin rocyaapCTBEHHbIM HAA30p B 00nacTu 3awuTbl NpaB notTpebutenemn
(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-93)

1. ®epepanbHbIi TOCYOAPCTBEHHbLIM HaA3op B obnacTu 3awuTbl MpaB MoTpebuTenen ocyllecTBnseTcs
YMONTHOMOYEHHbIM befeparnbHbIM OpraHOM MCMNOMNHUTENBHOW BriacTu (ganee - opraH rocyaapcTBEHHOrO Haa3opa)
B nopsigke, yctaHoBneHHom lNpaeutensctBomM Poccuiickon degepaumm.

2. ®epepanbHbIf rocyaapcTBEHHbIN Haa3op B obnacTtu 3awwmTbl NpaB NnoTpebutener BrknoyaeT B cebs:

1) opraHusaumio U npoBedeHVe MPOBEPOK COOMIOAEHUS U3rOTOBUTENAMU (MCMOMHUTENAMU, MpogaBLamMu,
YMONTHOMOYEHHBbIMW ~ OpraHM3auuMsMu UM YMOSTHOMOYEHHBIMU  MHAMBUOYAlNbHLIMU  NPeAnpUHMMAaTENSAMM,
nmnoptepamm) TpeboBaHW, YCTAHOBMEHHbIX MexXAyHapoaHbiMy goroBopamn Poccuiickon ®degepauunu,
HacToawmM 3akoHOM, ApYrMMU deaeparnbHbiMM 3aKkOHaMM W MHbIMW  HOPMAaTUBHBIMW MPaBOBbLIMW  aKTamu
Poccuinckon ®epgepauun, perynupylowiumm OTHOWEHMS B obnactu 3awutbl npas noTpebutenen (ganee -
obsasaTtensHble TpeboBaHWsA), NpeanMcaHnii AOIPKHOCTHBIX JIUL, OpraHa rocyaapCTBEHHOrO Haa30pa;

2) opraHuszaumilo M MpoBeAeHWe MPOBEPOK COOTBETCTBMA ToBapoB (paboTt, ycnyr) obs3aTenbHbIM
TpeboBaHusaM, obecneuvmBatomm 6e3o0nacHOCTb TOBapoB (paboT, ycnyr) Anst XU3HU 1 300pOBbs NoTpeduTenen,
oKpyXaroLen cpefpl, NpeaynpexaeHne OencTsui, BBOASLNX NoTpebutenen B 3abnyxaeHue, n npeaoTepalleHmne
NPUYUHEHUsT Bpeda WMyLLecTBY noTpebutenen, YCTAHOBMNEHHbIM B COOTBETCTBUM C  MEXAyHapOOHbIMU
porosopamu Poccuiickon ®epepaummn, degepanbHbIMU 3aKOHAMU M MHBIMW HOPMaTUBHBLIMY MPaBOBbIMA aKTaMu
Poccunckon ®enepaunm;

3) npumeHeHne B Nopsiake, yCTaHOBIIEHHOM 3akoHoAaTenbcTBOM Poccuiickon ®egepaunm, mep npeceveHms
HapyLleHnin obas3aTenbHbIX TpeboBaHU, Belgayvy nNpeanucaHnuii 0 NpekpawleHn HapyLleHuin npae noTpeduTenen,
O NpekpaLleHnn HapyLeHun obsidaTenbHbix TpeboBaHui, 06 yCTpaHEeHMN BbISBIIEHHbIX HApyLLEHWI 06a3aTeNnbHbIX
TpeboBaHWi, NPMBIEYEHNE K OTBETCTBEHHOCTM MWL, COBEPLUMBLUMX TaKMe HapyLUeHWs:;

4) cuctemaTuyeckoe HabnogeHwe 3a  UCMoOnHeHneM obssaTenbHblx  TpeboBaHwW, aHanmM3 U
MPOrHO3MPOBAaHNE COCTOSHUSA MCNOMNHEHUSA obsidaTenbHbIX TPEOOBaHUM NPY OCYLLECTBEHWM W3rOTOBUTEMSIMM
(ncnonHuTenamu, npoaasLamMu, YNOHOMOYEHHBIMW OpPraHn3aunsiMn UnmM ynorHOMOYEHHbIMU UHAMBUAYaNbHbIMU
npegnpyHMMaTeNnsaMu, UMNopTepamn) CBOEN AesATEeNbHOCTY;

5) cratuctuyeckoe HabniogeHue B obnactu obecneveHus 3awuTbl nNpaB notTpebuTtenen, yvyeT u aHanus
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Crny4YaeB NPUYUHEHUS BPea XXM3HN 1 300POBbI0 NOTpebUTENEN, OKpYKaloLLEN cpeae 1 MMyLLEecTBY NoTpebuTenen,
CBSI3@aHHOro C nNpuobpeTeHneM M MCNofb3oBaHMEM ToBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, ONacHbIX TOBApOB
(pabot, ycnyr) nubo c npegocTaBneHVeM NOTPebUTENsiIM HECBOEBPEMEHHOW, HEMOSHOW, HEeAOCTOBEPHOW W
BBOASLLEN B 3abnyxgeHvne nHdopmauum o ToBapax (pabotax, ycnyrax);

(B peq. ®egepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe NpoBefeHWe aHanMsa 1 oueHkn achdeKkTMBHOCTU dheaeparnbHOro rocyaapCTBEHHOIO Haa3opa
B obnacTtu 3awmThl NpaB noTpeduTenen;

7) exerogHyto NoaroToBKy Ha OCHOBaHWUM Pe3ynbTaToB AeATENbHOCTU, NPEeaAYCMOTPEHHOM nognyHkTamu 1 - 6
HaCTOsILLIEro MyHKTa, rocyaapCTBEHHbIX AOKMAZOB O 3awuTe npaB notpebutenen B Poccuiickon depepaunm B
nopsiake, ycraHosrneHHom MpasutensctBom Poccuickon ®enepauuu.

3. K oTHOWeHUsIM, CBsI3aHHbIM C OCyLLeCcTBNeHMeM dpedepanbHOro rocygapcTBeHHOro Hagsopa B obnacTu
3aWwmTbl NpaB noTpebuTenen, opraHuWsaumenn M NPOBEAEHWEM MPOBEPOK MW3rOTOBUTENEN (MCMOSNHUTENEN,
NPOLAaBLOB, YMNOMHOMOYEHHbIX OpraHuM3auui WM  YNONTHOMOYEHHbIX WHOVBUMAYAmNbHLIX NpeanpuHuMaTenen,
MMMOPTEPOB), MPUMEHSIOTCA nonoxeHns PepepanbHOro 3akoHa ot 26 aekabps 2008 roga N 294-03 "O 3awmTe
npaB LPUONYECKNX NUL, M WHAMBUAYaANbHbIX MNpeanpuHMMaTenen npu OCYLLECTBIIEHWM OCYAapPCTBEHHOMO
KOHTponsi (Hag3opa) ¥ MyHUUMNAanbHOro KoHTpons".

4. [omKHOCTHbIE N1 opraHa rocygapCcTBEHHOro Hag3opa B nopsiake, yCTaHOBIEHHOM 3aKOHOAATENbCTBOM
Poccuiickon degepaumm, MMEOT NpaBo:

1) 3anpawvBaTb W nofny4aTb Ha OCHOBAHUM MOTMBMPOBAHHBLIX MUCbMEHHBIX 3anNpoCOB OT OpraHoB
rocygapCTBEHHOM BMacTu, OpraHoOB MECTHOr0 camoyrnpaBlieHusi, ObLLEeCTBEHHbLIX OpraHu3auui, U3roToBuTenemn
(ncnonHuTener, NpogaBLOB, YMOSIHOMOYEHHbLIX OpraHuM3auui WU YNofHOMOYEHHbIX  UHAMBMAOYaIbHbIX
npegnpyHMMaTenen, MMNOPTEPOB) MHAPOPMAaLNIO 1 AOKYMEHTbI MO BONpOCcaM 3aluThl NpaB NnoTpebutenen;

2) becnpendaTCTBEHHO MO MNpeabsBNEHUN CryXeOHOro ygoCTOBEPEHUST M KOMUKU MNpukasa (pacnopsikeHus)
PYKOBOAUTENSA (3aMeCcTUTENs pPYyKOBOAWUTENS) opraHa rocyJapCTBEHHOrO Hag3opa O Ha3HayYeHMU MpOBEpPKU
nocewatb TEPPUTOPUIO, 3[4aHWUS, MOMELLEHUSI N COOPYKEHUs!, UCMOMb3yeMble W3roToBUTENEM (MCMONHUTENEM,
NPO4aBLOM, YMNOMHOMOYEHHOW OpraHvM3aumen unu YMNosIHOMOYEHHbIM WHAMBUAYANbHBIM MpegrnpuHuMaTenem,
NMMNOPTEPOM) MPKU OCYLLECTBIEHUN CBOEWN AEATENBbHOCTU, B LIENSX NPOBEAEHMST MEPONPUATUIA MO KOHTPOIHO;

3) npoBoanTb oT6Op NMpob® M ob6pasuoB TOBApPOB, NpegHa3HA4YeHHbIX AN peanusauum n peannlyembix
notpebutenam, ons NpoBeaeHNst UX NCCrefoBaHUN, UCMbITAHWUIA;

4) BblgaBaTb M3roTOBUTENAM (MCMOMHUTENsIM, MpogaBLaM, YNOMHOMOYEHHbIM OpraHW3auusM — Unu
YMONTHOMOYEHHBIM  MHAMBUAYAmNbHBIM  NpeanpuHuMaTtensiM, MMMopTepam) MpPeanucaHns O  NpekpalleHun
HapylweHu npas noTtpebuTenen, O npekpawleHnn HapyleHun obssatenbHbix TpebosaHun, 06 ycTpaHeHuu
BbISIBIIEHHbIX HapylleHun obsi3atenbHbiX TpeboBaHUW, O MPOBEAEHUM MeponpuaTUn no obecnevyeHuto
npefoTBpaLLEeHUsl Bpeaa X13HW, 300POBbI0 U MMYLLIECTBY NOTpPebuTenen, okpyxatoLen cpeae;

5) cocTtaBnATe NpPOTOKOMbI 006 aAMMHUCTPATMBHBIX MNpaBOHApyLleHWsax B obnactv 3awuTtbl npas
notpebutenen, paccmatpmeatb Aena ob ykasaHHbIX afMUHUCTPATUBHbIX NPaBOHAPYLUEHUSIX U MPUHUMATL MepbI
Mo NPeAoTBPALLEHMIO TaKUX HAPYLLEHWN;

6) HanpaBnATb B YMONIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyLleHUsMU 00A3aTenbHbIX
TpeboBaHWiA, AN peLleHnst BONPOCOB O BO30Y)XAEHUWN YrONOBHLIX A& MO Npu3HakamM NpecTynieHui;

7) obpawaTtbca B Cya C 3asBfeHMSAMW B 3awuMTy npaB noTpebuTenen, 3akoHHbIX WHTEPECOB
HeonpeaerneHHOro kpyra noTpeduTenen, a Takke C 3asiBNeHUsIMU O NUKBUOALMU M3rOTOBMTENS (MCNOSHMTENS,
npogasua, yNorHOMOYEHHOW opraHu3auun, nMnoprepa) nubo o npekpaweHun OeaTenbHOCTU UHOUBUOYaIbHOIo
npegnpyHMMaTens (YnoriHOMOYEHHOrO MHAMBUAYaNbHOIO MpeanpuHUMaTens) 3a HeofgHokpaTHoe (aBa u bonee
pasa B TeYeHMe OAHOro KaneHgapHoro roga) wnu rpyboe (noenekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHnst Niogen) HapyLleHe nNpas NoTpeduTenen.

5. OpraH rocygapCTBeHHOro Hagsopa MOXeT OblTb MpuBREeYeH CyAoM K yyacTuio B gene nvbo Bnpase
BCTynaTb B AESI0 NO CBOEN UHMLMATMBE UMW MO UHMLMATUBE UL, YYaCTBYIOLLMX B Aene, AN Aa4n 3aKToYeHUs no
Oeny B Uensx 3awutbl nNpaB noTpebuTteneit B nopsiake, YCTAaHOBMEHHOM 3akoHOAAaTeNbCTBOM Poccuickon
depepaumm.

5.1. MNpegnucanune, Bbi4AHHOE MPU OCYLLECTBIIEHMN FOCYAApPCTBEHHOIO Hag3opa B obnactu 3awuTbl nNpas
notpeburenen, moxeT GbITb 06XXanoBaHO B apOUTPaXkHbIN Ccyn B TeYEHME Tpex MecsLeB CO OHSA ero Bblgayn. B
crnyyae npuHATUSA 3asiBneHus o6 o6kanoBaHMM 3TOro npeanucaHusl K Mpou3BOACTBY apbuTpaxkHoro cyaa
NCMOSTHEHNE 3TOr0 NPEeANUCaHUs NPUOCTaHaBMMBAETCS [0 OHS BCTYNNEHWUs pelueHus apbutpaxkHoro cyda B
3aKOHHYHO CuITy.

(n. 5.1 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

6. OpraH rocygapCTBEHHOro Hag3opa Brnpase 4aBaTb pa3bACHEHMS MO BOMpOCaM NMPUMEHEHUSA 3aKOHOB U

WHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon depepaunn, perynmpyowmx OTHOWEHUSS B 06nacTu 3awuThbl
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npae noTpeduTenen.

7. TocypapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpebosaHusaM 6e30nmacHOCTM, YCTaHOBMEHHBIM
TEXHUYECKMMW  perfiaMmeHTaMu, OCYLLUEeCTBMSETCA TakkKe YMNONHOMOYEHHbIMM  dbefepanbHbiMM  OpraHamu
WCNOMHUTENBHOM BrlaCcTM B COOTBETCTBUM C 3akoHodatensctBoM Poccunckon degepaumm O TEXHUYECKOM
perynMpoBaHumn.

8. OpraH rocygapCTBEHHOro Haf3opa COBMECTHO C  YMNONIHOMOYEHHbIMU defepanbHbiMKM - OpraHamu
NCMNOMHMTENBHOW BNACTH, YKa3aHHbIMU B MYHKTE 7 HACTOsILLEN CTaTbW, OCYLLECTBAET (hPOPMUPOBAHNE N BEOEHUE
OTKpPbLITOrO UM 0BLEeAOCTYNHOrO rOCy4apCTBEHHONO MHAOPMALMOHHOIO pecypca B obnactv 3awuTbl npas
notpeburtenen, kayecTea U 6e3onacHOCTU ToBapoB (paboT, ycnyr) B Nopsiake, YCTaHOBEHHOM [1paBUTENbLCTBOM
Poccunckon denepauun.

(n. 8 BBegeH PenepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratbs 41. OBA3aHHOCTb M3roTOBUTENS (MCNONHWUTENS, NPOAaBua, YNONHOMOYEHHOW OpraHu3aumMn unu
YNOfIHOMOYEHHOrO UHAMBMAYANbHOro NpeanpuHUMaTens, uvnoprepa) no npeaocTaBneHnio MHpopmaLun oprany
rocygapCcTBeHHOro Haasopa

(B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3roTtoBuTenb (I/ICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNONMHOMO4Y€eHHasaA opraHusauma nnn yI'IOJ'IHOMO‘-IeHHbIIZ
WHOVMBUOYanbHbIA NpeanpuHMMaTens, umnopTep) no TpeboBaHWIO oOpraHa rocy4apCTBEHHOrO Haasopa, €ro
OOIMKHOCTHbIX N1l 0653aH NpefoCTaBUTb B YCTAHOBMEHHbIA UMW CPOK OOCTOBEPHbIE CBEAEHMUS, LOKYMEHTaLMIO,
0OBbSACHEHUS B NMUCbMEHHOW U (MNN) YCTHOW (pOpMe M MHYK MHGOPMaLUI0, HEOOXOANMYHO ANsl OCYLLECTBIIEHMS
OpraHoM rocydapCTBEHHOrO Hag3opa W ero [[OMMKHOCTHbIMM — NMuamMuM  MOMHOMOYMK,  YCTaHOBMEHHbIX
3akoHogaTenbcTBoM Poccunckon ®enepaunn.

Cratbs 42. YTpatuna cuny. - ®egepanbHblii 3akoH oT 21.12.2004 N 171-d3.

Cratbs 42.1. TlonHOMOYMS BbICUMX WCMNOMHUTENbHBLIX OPraHOB rOCYy4apCTBEHHOM BNacTu CyObekToB
Poccuiickon ®egepaumm B obnacTtu 3awmtbl NnpaB notpedutenen
(BBegeHa ®enepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

Bbiclunn  MCNOMHUTENBHBIA OpraH rocy4apCTBEHHOW BracTuU COOTBETCTBYylOLero cybwekta Poccuickon
depepaumm ocyLLecTBRsSET MeponpuaTUs no peanusaumm, obecneyeHuo M 3awmuTe npaeB notpebutenen u B
npegenax CBoux NofIHOMO4YMIA NPUHUMAET onpeaerieHHble Mepbl.

KoHcynbTaHTIn0C: npuMeyaHue.

lMonoxeHus ctatbn 42.2 pacnpoCTPaHATCA Ha MNOMHOMOYMA deaepanbHbIX OpPraHoB UCMOMHUTENBHON
BNacTU, KOTOpble He nepenaHbl A4S OCYLLECTBIEHMUS OpraHam rocyaapCTBEHHOWM BriacTu cyObekToB Poccuimckom
depepaLmm 1 opraHam MECTHOIO caMoyrnpasBfneHnss COOTBETCTBYIOLLNMU heaepanbHbIMU 3aKOHaMMU.

Ctatba 42.2. llepepaya OCYLLECTBIIEHUS MOSIHOMOYMI OpraHa roCy4apCTBEHHONO Hag3opa OpraHam
NCNonHMTENbHOM BriacTn cybbekToB Poccuickon ®epepauum
(BBegeHa ®egepanbHbiv 3akoHoM OT 13.07.2015 N 233-$3)

lMonHoMoOuMsa opraHa rocygapCTBEHHOrO Hag3opa Mo OCYLLIEeCTBREHMIO heaepanbHOro rocygapcTBEHHOro
Hag3opa B o0OmacTtM 3awuTbl npaB noTpebuTenen MOryT nepedaBaTbCs ANS  OCYLIECTBIIEHUSA oOpraHam
NcnonHUTENBLHOM Bractu cybbektoB Poccuiickon depepaumm noctaHoBneHuamu [paButensctBa Poccuickom
depepaumm B nopsigke, ycraHoBneHHom PepeparnbHbiM 3akoHOM OT 6 okTsi6pa 1999 roga N 184-93 "O6 0obuwmx
NPMHUMNAax opraHu3auumn 3akoHodaTeNbHbIX (MPeACTaBUTENbHBLIX) U UCMOMHUTENBHBLIX OPraHOB rocyAapCTBEHHON
BnacTtu cybwekToB Poccuickon depepaumm’.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yCTaHOBMEHHbLIX 3aKOHaMU U WHbIMU
HOpMaTUBHbLIMM NPaBOBbIMK akTaMu Poccuinckon denepaumm
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylleHue npaB noTpebuTenein, YCTaHOBMEHHbLIX 3aKOHaMWU M MHbIMU HOPMaTMBHLIMW NPaBOBLIMU
aktamu Poccuiickon ®egepaumun, npogasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHas opraHu3aums unm
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YNOMHOMOYEHHbIN MHOUBUAYANbHLIA NpeanpuHMMaTenb, UMNopTep) HeceT aaMUHUCTPATUBHYH, YTOMOBHYIO WK
rpa)kgaHcKo-NpaBoBYHO OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenbcTBOM Poccuiickoit degepauun.

Cratbs 44. OcyLecTBneHve 3awmnTel Npae noTpebutenen opraHamm MECTHOro caMoynpaBrieHns
(B peq. ®egepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uensax 3awutel npaB notpedbutenen Ha TeppuUTOpMM MyHMUUNanbHOro obpasoBaHUsA opraHbl MECTHOrO
caMoynpaBfeHus BNpaBge:

paccmMaTpuBaTh xanobbl noTpebuTenen, KOHCYNbTUPOBaTb UX MO BONPOCaM 3aluTbl NpaB noTpeburtenen;

obpalaTbecs B cyabl B 3aWuTy npaB notpebutenen (HeonpeaeneHHoro kpyra notpedurenen).

Mpu BbIsiIBNEeHUn no >xanobe notpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KadyectBa, a Takke
onacHbIX A XU3HW, 300POBbs, UMYLLLECTBA NOTPEOUTENEN N OKpyXKaloLen cpedbl He3ameanuTenbHO M3BeLaTb
06 aToM dbeneparnbHble OpraHbl WUCMOMHUTESNbHOW BRAacTW, OCYLLECTBISIOWMNE KOHTPOMb 3a KayecTBOM W
6e3onacHoOCTbO ToBapoB (paboT, ycnyr).

Mpuem xanob6 noTpebutenem MOXET OCYLECTBMATLCA 4Yepe3  MHOroyHKUMOHamNbHbIE  LEHTPbI
npefocTaBrieHUsi roCyAapCTBEHHbIX U MyHULMNANbHBLIX YCHYT.

(4acTb TpeTbs BBefeHa PenepanbHbiM 3akoHOM oT 28.07.2012 N 133-03)

Cratbs 45. NpaBa obLecTBEHHbIX 00beAnHEHNIA NOTpebuTenen (Mx accoumannin, Cor30B)
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. lpaxgaHe BnpaBe 06beAUHATbCA Ha [J0OPOBONbHOM OCHOBE B 0OOLlECTBEHHble 00beanHeHUs
notpebutenen (ux accoumauun, Co3bl), KOTOpPble OCYLLECTBMAIOT CBOK [OEATENbHOCTb B COOTBETCTBUM C
ycTaBamu yKa3aHHbIX 06 beguHeHUn (Mx accoumaLmii, Co30B) U 3akoHodaTenbcTBoM Poccuinckon ®egepauun.

2. ObwecTtBeHHble 00beaMHeHUa noTpebutenen (Mx accoumauun, COH3bl) ANA OCYLLUECTBIEHUS CBOUX
yCTaBHbIX Liefien Bnpase:

yyacTBoBaTb B pa3paboTke obsAsaTenbHbix TpeboBaHui Kk ToBapaM (paboTtam, ycryram), a Takke npoeKkToB
3aKOHOB M MHbIX HOPMATUBHbLIX NMPaBOBbIX akTOB Poccuiickon degepaunn, perynupyowmnx OTHOLWEHNS B 0bractu
3awWuThl NpaB noTpebutene;

NPOBOANTbL HE3aBUCUMYK SKCMEepTU3y kadecTtBa, 6esonacHocTn ToBapoB (paboTt, ycnyr), a Takke
COOTBETCTBMSA MOTPEOMTENBCKNUX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNeHHOW npofaBuamMu (M3roTOBUTENSAMMU,
ncnonHMTEeNaMu) MHOPMaLMmn O HUX;

OCYLLECTBMSATb OBOLLECTBEHHbIM KOHTPOMb 3a cobntogeHvem npaB notpebutenen v HanpaensATb B OpraH
rocygapCTBEHHOro Haasopa M opraHbl MECTHOrO caMOoynpaBsrfieHus MHgopmaumio 0 dakTax HapyLleHWn npas
notpebutenen Ons npoBedeHUs MPOBEPKM 3TUX (PakTOB M MPUHSATUSA B Crlyvyae UX MOATBEpPXOEeHMS Mep Mo
npeceyeHWio HapyLleHu npaB noTpebuTenen B npegenax NOMHOMOYUIA YKa3aHHbIX OpraHoB, y4acTBoBaTb B
NpoBEAEHMM SKCNEPTM3 NO dhakTaM HapyLLUEHUI NpaB noTpedbuTtenen B cBA3m ¢ obpalleHnamm notpedutenen. Mpu
OCYLLECTBMNEHMMN 0OLLECTBEHHOIO KOHTPOMS 0bLLeCTBEHHbIE 06beANHEHNA NOTpebuTenen (Mx accoumauum, Cor3bl)
He Bnpase TpeboBaTb OT M3roToBUTENEN (MCNOMHWUTENENn, NpPo4aBLOB, YMOMHOMOYEHHbIX OpraHu3aumMi unu
YMONTHOMOYEHHBIX  MHAMBUAYANbHbIX  MpeanpuHUMartenen, WMMAOpPTepoB)  MNpeacTaBrneHne  JAOKYMEHTOB
(BbINOMHEHWE OencTBuin), 06sa3aHHOCTL NpeacTaBneHns (BbINONHEHUSA) KOTOpbIX N0 TpeboBaHMio noTpedbuTtens He
yCTaHOBEHA 3aKOHOM;

(B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHAOPMaLMIO O npaBax notpebutenen n o HEOBXOAMMbLIX AENCTBMAX MO 3alumTe 3TUX
npaB, O pesynbTaTax CpPaBHUTENbHbLIX WCCNEefOBaHMN KadecTBa ToBapoB (paboT, ycnyr), a Takke WHYy
WHpopmaumo, koTopada OygeT cnocobCTBOBaTb peanu3auMyM npaB M 3aKOHHbIX WHTEPECOB noTpedbuTenen.
Mybnukyemble o6LLECTBEHHBIMM 00beAVHEHNsIMM NoTpebuTenen (Ux accouuauusiMu, cor3amu) pesynbTaTbl
CpaBHUTENbHbIX UCCNEAOBaHWIA KayecTBa TOBapOB (paboT, ycnyr) He SABNATCA peknamowu;

BHOCUTb B dhefeparibHble opraHbl UCMOMHUTENBHOW BRAcTU, OpraHn3auumn NpearoXeHusa o NpuHATAM Mep no
MOBbLILLEHWIO KadecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBIEHWNIO NPOM3BOACTBA M peanv3auum TOBapoB
(BbINONHEHNs1 pabOoT, OKasaHMs YCnyr), Mo OT3biBY C BHYTPEHHEro pbiHKa ToBapoB (pabor, ycnyr), He
COOTBETCTBYIOLUUX NPEeAbABASEMbIM K HAM U YCTaHOBJIEHHbIM 3akoHodaTenbCcTBoM Poccuiickon ®epepaunmn o
TEXHWYECKOM perynmpoBaHumn o6sa3aTenbHbiM TpeboBaHusAM;

BHOCWUTb B OpraHbl MpoKypaTypbl W deaepanbHble OpraHbl UCMOMHUTENBbHOW BractM martepuansl O
NpMBNEYEeHNN K OTBETCTBEHHOCTU f1L, OCYLLEeCTBASILWMX NPOM3BOACTBO M peanusauunio TOBapoB (BbINOSIHEHUE
paboT, oka3aHWe ycnyr), He COOTBETCTBYHOLUMX MPEAbABNAEMbIM K HUM 00si3aTeNbHbIM TpeboBaHMSIM, a Takke
HapyLlalLwmx npasa noTpeduTenen, ycTaHOBMNEHHbIE 3aKOHaMW U UHBIMW HOPMaTMBHLIMU NPaBOBLIMU aKkTaMu
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3akoH P® ot 07.02.1992 N 2300-1
(pep. ot 03.07.2016)
"O 3awuTe npae noTpedbutenen”

[okymeHT npepoctasneH KoHcynbTaHTlnoc
Nata coxpaHenus: 11.08.2016

Poccunckon ®enepaunm;

obpallaTbCs B OpraHbl NpOKypaTypbl C NPOocbbamn NPUHECTU NPOTECTbI O NPU3HAHUWM HEAENCTBUTENbHBIMU
aKToB defeparbHblX OPraHoB WCMONTHUTENbHOW BrAacTW, akTOB OPraHoOB WCMOSIHUTENBHOW BMNacTu CyObekToB
Poccuitickon ®efepaumm n aktoB OpraHOB MECTHOrO CamoynpaBreHus, NpoTMBOpeYvalmx 3akoHaM U WMHbIM
perynvpyloLwmum oTHOLEHUS B 06nacTu 3awwmTsl NpaB noTpebuTenen HOpMaTUBHBIM NPaBOBLIM akTam Poccuinckomn
degepaumnu;

obpalaTbCsl B CyAbl C 3asBMEHWSIMM B 3alUTy NpaB NoTpebuTenem n 3akoHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NOTpeduTENen, HeonpeaeneHHoro kpyra noTpeduTenen);

yyacTBOBaTb COBMECTHO C OpraHoM [OCyAapCTBEHHONO Haasopa B (OPMUPOBAHUM OTKPBITLIX W
00LenoCTyMHbIX FOCyAapCTBEHHbLIX WH(OPMAaLMOHHBIX pPecypcoB B 06nactu 3awutbl npaB notpebutenen,
KayecTBa n 6e3onacHocTu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH depepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B peq. PegepanbHoro 3akoHa ot 25.06.2012 N
93-03)

Cratbs 46. 3awmTa npaB 1 3aKOHHbIX MHTEPECOB HEONPEAENEHHOIO Kpyra notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOro Haasopa, OpraHbl MECTHOro camoyrnpaBrneHus, oblecTBeHHble 06beanHeHus
noTpebutenen (Mx accoumauun, cow3bl) BNpaBe NPeabsBnATb WCKU B CyAbl O MpeKpaleHUn MpoTMBOMNPaBHbIX
OEWCTBUA U3roToBUTENS (UCMOMHUTENH, MpodaBLa, YMNONHOMOYEHHOW OpraHu3aumMm MU YnofIHOMOYEHHOro
WHAMBWAYANbHOro NpeanpvHUMaTens, UMnopTepa) B OTHOLLEHUW HeonpeaerneHHoro Kpyra notpeburenei.

(4acTb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yaoBneTBOPEeHUM Takoro ucka cyn obssbiBaeT npaBoHapyLUUTENs AOBECTUM B YCTAHOBMEHHLIA CYAOM
CPOK Yepes CpeAcTBa MaccoBOW MHGOPMaLMK UK UHBIM cnocoboM 0 cBeAeHUst NoTpebutenen pelweHne cyaa.

BcTynuBLlee B 3akOHHYyK Cwiy pelleHve cyda O NpU3HaHuM OeVCTBUA WU3roTOBUTENS (MCNONHWUTENS,
npodaBsua, YMOMIHOMOYEHHOW OpraHM3auMmM WnM yYnoNHOMOYEHHOTO MWHAMBWAYaNbHOrO npeanpuHMMaTens,
nmnopTepa) NPOTUBOMNPaBHbLIMU B OTHOLLEHWM HeonpeneneHHoro kpyra notpebutenen obssatenbHO Ans cyaa,
paccMmaTpuvBaloLero uck notpebutens o sawute ero npas, BO3HMKLIMX BCNEACTBME HAaCTYyMMeHWs rpaxgaHCKo-
npaBoOBbIX NOCNEACTBMIN OENCTBUA U3roToBUTENS (MCMONMHUTENs, npodasLa, YNOSHOMOYEHHON opraHusaummn unm
YMOSTHOMOYEHHOIo MHAUBMAYanNbLHOro npeanpuHMMaTens, nMnopTepa), B YacTu BOMPOCOB, MMENN N1 MeCTO Takue
OENCTBMA U COBEpPLUEHbI NN OHW U3roToBUTENEeM (UCMONHWTENeM, NpoaaBLOM, YNOMHOMOYEHHOW opraHusauuven
NN YNONTHOMOYEHHbBIM MHAMBUAYaNbHbIM NpeanpuHuMaTenem, MMNOpPTEPOM).

OpHoBpeMEeHHO C yO0BneTBOPEHMEM MCKa, NPeAbABNEHHOro 06LWecTBeHHbIM 06beanHeHem noTpebutenen
(nx accoumuaumen, COK30M), OpraHaMM MECTHOrO CcaMOYMNpaBrieHWss B MHTepecax HeonpegeneHHoro Kpyra
notpebutenen, cya NpYHMMAaeT pPeELleHNe O BO3MELLEHMM OOLLEeCTBEHHOMY OObeauHeHuo notpedbutenen (Mx
accoumalmm, cola3y), opraHam MeCTHOro camoynpaBfieHUs BCeX MOHECEHHbIX Mo Aeny cyaebHbIX u3gepxek, a
TaKKe WMHbIX BO3HUKLIMX A0 obpalleHus B CyA U CBA3AHHbLIX C PacCMOTPeHneM Aena HeobxoaumblX pacxoaos, B
TOM 4YMCre pacxofdoB Ha NpoBedeHMe He3aBUCHMOWN IKCNepTU3bl B Criydae BbIBNEHUSA B pe3ynbTaTe npoBeaeHus
TaKoun aKCnepTu3bl HapyLLeHns oba3aTenbHbIX TpeboBaHM K ToBapam (paboTam, ycnyram).

MpesngeHT
Poccuiickon depepaunm
B.ENlbUMH
Mocksa, [lom CoBeToB Poccum
7 deBpana 1992 roga
N 2300-1
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