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UHCTPYKITUS

MO OKA3BAHUIO CUTYAIIMOHHOM IMMOMOIIA UHBAJIUJAM
PA3JIMYHBIX KATEIOPUH



MHCTPYKILUMS
10 OKA3SAHHIO CUTYAIIMOHHOW IOMOILHN
WHBAJIMJIAM PA3JIMYHBIX KATETOPHIl

OcCHOBHbBIE KOAbl KATEropuii MHBAJIHU/I0B, HY:KIAKOIIMXCHA B
CUTYAIlMOHHOM IMOMOIIK:

*Kon «K» - wuwHBammm mnepenBuraercs B KOJsCKe (HYXKHAaeTcss B IOMOIIH
MTOCTOPOHHUX JUL] (MIEpCOHANIA) IPH MEPEABUKEHUH BHE I0MA).

*Kox «O» - wmHBamua orpaHudeH B camMooOCTyXuBaHUHM (Oe3pykwid auOO HE
ICHCTBYeT pyKamMH, HYXKIAeTcs B TIOMOIIM IOCTOPOHHMX JHIl (mepcoHana) B
caMOO0OCITy’)KUBAHUHU U IPYTHX PYUYHBIX JEHCTBUSAX BHE J0MA).

‘Kox «C» - wuHBamuj cieno W ciaOOBUISIIUM OTrpaHUYEH B OpHUEHTAIUU
(HyXmaeTcss B MOMOINU (COMPOBOXKICHHME) TMOCTOPOHHUX JHI| (TIEPCOHANA) BHE
oMa).

‘Kom «I'» - wHBamunm rmiyxoHemol wimm rmiyxod (npu  (hopMaIbHBIX
B3aMMOOTHOILIEHUAX BHE JIOMa HY>KJAETCsl B YCIIyTrax CypJIONepeBOIUNKA).

*Kox «¥Y» - unBanua orpaHvyeH B OOIIEHWU U KOHTPOJIE 32 CBOUM IOBEICHHUEM
(COCTaBIIAIOT MHBAIHU[bBI C BBIPAKEHHBIMHU (TsDKENble MPOOJIEMbl) HapyHIEHUSMU

YMCTBEHHBIX (DYHKIIHI1).

B upeasix oOecmeyeHuss YyCJIOBMH I OecnpensATCTBEHHOIO [J0CTyNna B
yUYpexKIeHHe HWHBAJIUAOB, HY/KIAMUXCA B CHTYallHOHHOW MOMOIIH
HE00X0UMO 00eCIeYnTh:

1  BeimencHue Ha CTOSHKE YUPEKACHUS CTICIIMATBHBIX TAPKOBOYHBIX MECT

JUTSI aBTOTPAHCTIOPTA MHBAJIHJIOB;

2 .O0opymoBaHue 3IaHUI U COOPYKCHHUH JIEMEHTaMH JOCTYIMHOCTH (TTaHIYChI,
MMOPYYHH, TTOTBEMHUKH, ITUPOKKUE TBEPHBIC TIPOEMBI, KHOITKA BBI30BA MEPCOHANIA H
JPYTHE) B COOTBETCTBHHU C JIEHCTBYIOIIUMH HOPMATHBHO-TIPABOBBIMU aKTaMH B
chepe rpaoCTPOUTEIIBHOM ITOJTUTHKH;

3 .O0opynoBaHue dJIeMEHTaMH  JIOCTYTHOCTH 30H  OKa3aHUA  YCIYT,
CaHUTAPHO- TUTHCHUYECKHUX TTOMCIIICHU;

4. Hamruue B yUpekKIACHUM TEXHUYCCKHUX CPEICTB PEaOMIIMTAIINN, TTO3BOJISTFOIIIX
NEPEBUTaTbCs BHE W BHYTPH 3JaHUS (KPECIO-KOJIACKA, XOAYHKH, IMOJABEMHOE
T'YCEHUYHOE YCTPOMCTRO).

B ToM unicie B COOTBETCTBUHU C KOJAMM.
*Kox «C» - nyOnmupoBaHue BHYTpHU yupexiaeHus uHopmaimu bpaitnepoBckum
TEKCTOM 00 OKa3bIBa€MbIX YCIyTrax.

JEUCTBUS IEPCOHAJIA ITPH OKA3AHUU CI/ITS:AIII/IOHHOI‘/'I noMoumu
B COOTBETCTBUHU C KOAAMHU KATEI'OPUU HUHBAJIUIHOCTH:

1. CuTryaumoHHasi IOMOIIb HHBAJMAY ¢ KoaoM «K».
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OxpaHHMK (BaxTep):

M0  MOHHUTOPY BHJICOHAOTIOACHUS BUIAUT IAlCHTA c
OrpaHUYCHHEM TIepeIBIKEHHS (HA KOJISICKE, KOCTBLIAX).

-BbIXOQUT Ha yNuIly, OTKPHIBAET BXOJHBIE JBEPHU.

-HBanuay Ha KOCTBUISIX MPEAOCTABIISIET KPECIO-KOJSICKY MPHU BXOJI€ B 3/IaHHE,
OKa3bIBa€T MOMOILb MPU MEPEMEIICHUH B KPECTIO-KOJISICKY.

-Oxka3pIBacT MOMOIIb PU BXOJE B 3/IaHHUE.

-YTOUHSAET LEJIb MOCEUIEHUS YUPEKICHHUS.

-Coo011aeT aMUHUCTPATOPY O MOCEIICHUN TOCETUTEINSI ¢ OTPAaHUYCHHUEM Mepe-
JBUKCHUSL.

-Oxa3pIBaeT MOMOIIb IPU BBIXOAE U3 YUPEIKICHHUS.

AQ!MI/IHI/ICT[!aTO[!, “!e)K![!HLIﬁ ag!MHHHCT[!aTOp! :

-ITomoraer pasnerbcs B rapzepooe.
-V3HaeT 0 nenu mocenieHus.
-ConpoBoXKIaeT 10 KaOHWHeTa.

ﬂemyprlifl AAMUHMCTPATOP . MESIUNNHCKAA CEeCTpA .

-OKa3pIBalOT NOMOIIb IIPU OJICBAHUU U PA3CBAHUM.

-B cnydae HeoOXOOMMOCTH OKa3blBaeT IOMOILb MpU TEPEABHKEHUU BHYTPU
31aHUS.

-Ilo oxoHYaHMUU MTpUEMa COMPOBOKIAET MOCETUTENS 10 TapAepoda.

-Oka3bpIBaeT MOMOILb IIPH OJCBAHUMU.

-IIpu HEOOXOIMMOCTH OKa3bIBAET MOMOIIb NPU MOCELICHUN TyaseTa.

IIpu 061IeHUN ¢ JI0AbMU, HCIBITHIBAINMMHU TPYJAHOCTH NMPH NepPeABHKEHUH

HEe00X0IMMO MOMHHUTh:

e MHBanuaHas KOJSICKA - HENPUKOCHOBEHHOE NPOCTPAaHCTBO uyenoBeka. He
oOJIOKauMBalTECh Ha Hee, HE TOJKaWTe, HE KIQAuUTe Ha Hee HOru 0e3
paspemienus. Hauath KaTUTh KOJISICKY 0O€3 cOryiacus WHBAJIWIA - TO YK€ CaMoe,
YTO CXBAaTUTh U MOHECTH YeJoBeKa 0€3 ero paspeiieHus.

*Bceraa crpammBaiTe, Hy)KHa JIM IOMOIIb, ITPEkK/IE YeM OKa3aTh ee. [Ipeqnaraire

MIOMOIIIb, €CJIM HY>)KHO OTKPBITh TSKETYIO JBEPh WM MPOUTH MO KOBPY C JJTMHHBIM

BOPCOM.

*Eciin Baiie npejioskeHre o OMOIIM MPUHSTO, CIIPOCUTE, YTO HYXKHO JeiaTh, U

YETKO CIIEAYUTE UHCTPYKIIUSM.

*Eciiu Bam pazpenmuin niepeaBurath KOJISICKY, CHayajga KaTUTE €€ MeEJJICHHO.

Komsacka OwicTpo HaOWpaeT CKOPOCTh, M HEOXKUJAHHBIA TONYOK MOXKET

MIPUBECTH K MOTEPE PAaBHOBECHSI.

*Bcerna nmuHo yOexaaiiTecb B JOCTYIHOCTH MECT, TJ€ 3alUlaHUPOBaHbI

MEpOIpUATUS. 3apaHee MOMHTEPECYWTeCh, KaKue MOTYT BO3HHMKHYTHb MPOOJIEMbI

WK 0apbe phbl U KaK UX MOXHO YCTPAHUTb.

*He namo xsonaTh 4elioBeKa, HAXOMASIIEroCs B MHBAJIUAHOW KOJSICKE, MO CIUHE

WIH TI0 TIIeYy.



*Ecau BO3MOKHO, pacrosokKUTECh TaK, YTOObI BalllH JIMLA ObLIM HAa OJTHOM YPOBHE.
W30eraiite  moyiokeHUs, 0pu KOTopoM Bamemy coOeceiHHKY  HYKHO
3aIPOKUBIBATH I'OJIOBY.

*Ecan cylecTByOT apXUTEKTYpHbIE Oapbepsl, MPEAYIPEIUTE O HUX, YTOOBI YEJI0-
BEK MMEJI BO3MOXKHOCTh IIPUHUMATh PEIICHUS 3apaHee.

*Kak npaBuio, y aoaeil, UMEIOIIUX TPYJHOCTH MPH MEPEIBUKEHUH, HET TPOOIeEM
CO 3pEHHEM, CIIyXOM U TIOHUMAaHHUEM.

*Heo6Xx0oaMMOCTh MOJIb30BAaThC MHBAIMJHONW KOJIAICKOM - 3TO HE Tpareaus, a
croco0 cBOOOAHOTO (eciaM HeT apXHTEKTYPHBIX OapbepoB) MepeaBrkKeHus. EcThb
JIOAW, TIOJB3YIOIIHMECS WHBAJUAHOW  KOJSICKOM, KOTOpbIE HE  YTpaTWIIU
CHOCOOHOCTH XOIUTh M MOTYT TEPEIBUTATHCA C MOMOIIBIO0 KOCTBUIEH, TPOCTH U
T.n. KoJjsicku OHM HCNONB3YIOT N7 TOTO, YTOOBI 3KOHOMHUTH CHJIBI U OBICTpEe
MePEABUTATHCS.

2. CHTyallHOHHAS IOMOIIb HHBAJTUIY € KOAOM «O».

NuBamunam ¢ kogoM «O» HEOOXOIMMO OKa3bIBaTh MOMOIIb MPU BCEX JCUCTBUSIX,
BBITIOJIHSIEMBIX PYKAMU.

OxpaHHuK _(BaxTep): (MpM HAJIMYMKA CUCTEMBI  BUJICOHAONIONCHUS  T10
MOHUTOPY BUJIUT MMALIMEHTA C OTPAHUYEHUEM MIEPEBUKECHHS).

- Berpeuaer wHBanmuaa Ha yiauie (Ha BXOJC B 3/1aHKE).

-OTKpBIBACT U 3aKPHIBAET BXOJIHBIC JIBEPH.

-IIpurnamaer agMuHUCTpATOpA.

-Oxka3bIBaeT MOMOILB MPU BBIXOJIC U3 31AHUS.

AQ!MI/IHI/ICTQaTOQ

-ITomoraet pa3nerbcs B rapzepooe.
-BrisicHsieT npudmnHy, 11eN1b MOCEHICHUS yUPEKICHUS.
-ConpoBosk1aeT 10 KaOuHeTa.

ﬂe)K![!HLIﬁ IHeaaror, MeJINIMHCKAs cecTpa.

-OKa3pIBalOT MOMOIIb TIPU PA3JEBAHUH U OJICBAHUH.

-MeaunHckas cectpa Ipy HEOOXOIUMOCTH COMPOBOXKIACT UHBATUIA.
-Ilo okOHUYaHUM COTIPOBOXKAACT MPHU MEPEIBUKEHHUH JI0 Tapiepooda.
-Oxka3pIBaeT MOMOIIb MPU OJICBaHUU.

3. CuTyallMOHHAs MOMOIIb HHBAJTHIY € KOA0M «C».

OXpaHHUK (BaxTep): (MpW HAIUYMH CHCTEMBl BHJICOHAOIIONCHUS II0
MOHHTOPY BHJIUT MAIIMEHTA C OIPaHUYCHUEM TIEPEABIKCHHUS - CJIETOM).
-Berpeuaer cienoro nHBanuaa Ha yiuuie (Ha BXOJIE B 31aHUE).

-OTKpBIBaCT BXOAHBIC JIBEPH

-ITomoraet BoliTH B 37aHHUE.

-bBeper noceTuTens Mo JIOKOTh M COMPOBOXK/IACT JI0 aJIMIHUCTPATOPA.

-Oka3bIBacT MMOMOIIh IPH BBIXOJIE U3 3IaHHUI.

AIMHHUCTPATOP:

-BoIsicHSIeT 11€)1h, IPUUNHY TIOCEIICHUS YIPEIKICHHUS.

-ITomoraer pazneTscs B rapaepooe.

-ITpu HEOOXOIMMOCTH 3HAKOMHUT CO BCEMH HAJITUCSIMU B YUPEHKICHUU.
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-ConpoBosk1aeT 10 KaObuHeTa.

Ag!MI/IHI/ICTQaTOQl MEININHCKANA CeCTpAa .

-Oka3pIBalOT MOMOILb IPY OPUEHTALIUN B KaOUHETE.

-ITomoraroT npu 0J1IeBaHNU U pa3I€BaHUM.

-IIpyn HEOOXOAMMOCTH CONPOBOKIAET UHBAIUAA B NEPEIBIKEHUN 110 KaOMHETaM,
PUJEPIKUBAs €r0 MO/ JIOKOTb.

- ConpoBOKIaeT IpH NEPENBUKEHUH 10 rapaepooa.

-Oka3bIBaeT MOMOILb IPH OJCBAaHUU.

IIpn o0meHuu ¢ He3PAYUMH JOIABMH WIHM JOJAbMH, MMEKIIHUMH ILIOX0€
3peHue He00X0AUMO MOMHHUTD:

*HapymeHne 3peHus UMeeT MHOTO cTeneHel. [I0JIHOCThIO ClIenbIX JIFOAEH BCEro
okoiio 10%, ocTanpHBIC HIMEIOT OCTATOYHOE 3PEHHE, MOTYT pa3InvaTh CBET U TCHB,
WHOT/IA [IBET U OYepTaHus MpeaMeTa. Y OJHUX ciiaboe nepudepuyeckoe 3peHue, y
Ipyrux - ciiaboe mpsiMoe TMpu XoporieMm mnepudepuueckoM. Bce 310 Hamo
BBISICHUTD U YYUTHIBAThH MPU OOIIIECHUHU.

[Ipenyiaras cBOIO IMOMOIIL, HAMPABISIUTE 4YEIOBEKa, HE CTUCKUBAWUTE €ro pyKy,
UJUTE TaK, Kak Bbl OOBIYHO XojauTe. He HyXHO XBaraThb CJIEIMOT0 4YeJlOBEKa U
TalIUTh €0 3a COOOM.

*O0parnaiitech ¢ co0akaMu-TIOBOABIPSAMHU HE TaK, KaK C OOBIYHBIMU JOMAITHUMU
AKUBOTHbIMHU. He koMaHyliTe, HE TpOraiiTe U HEe UTpalTe C COOAKON-TIOBOIBIPEM.
*Ecnu BBl coOupaeTech YuTaTh HE3pSAUYEMY YEJIOBEKY, CHadajia MpeaynpeauTe 00
sToM. ['oBOpHTE HOpMaNTbHEIM rosiocoM. He mpomyckaiite nadopmarinio, ecim Bac
00 3TOM HE TTOTPOCSIT.

*Eciii 3TO BaXKHOE MUCHMO WJIA JOKYMEHT, HE HY)KHO JJIsl YOeIUTEIbHOCTU JAaBaTh
ero norporate. [Ipu 3TOM He 3amensiiTe dyreHue nepecka3oM. Korma Hespsuwmii
YeJIOBeK JIOJDKEH TMOJINUCATh JIOKYMEHT, MpOYMTalTe ero oO0si3aTeabHO.
NHBanuaHOCT, HE OCBOOOXIAET CJENOr0 YeJioBeKa OT OTBETCTBEHHOCTH,
00YCIIOBJIEHHOM TOKYMEHTOM.

*Bceria oOpamaiitech HEOCPEICTBEHHO K YEIIOBEKY, JJaXKe €CJIM OH Bac HE BUJIUT,
a HE K ero 3psYeMy KOMITAaHbOHY.

*Bcerna HaspiBaiiTe ceOsi M MPEACTABISIMTE APYrUX COOECETHUKOB, a TaKkKe
OCTaJIbHBIX MIPUCYTCTBYIOMIUX. ECJIM BBl XOTUTE TOXKATh PYKY, CKOXXUTE 00 STOM.

*Korma BBl mpensiaraere He3psYeMy YEJIOBEKY CECThb, HE yCaKMBaWTe ero, a
HaIlpaBbTE PYKYy Ha CIMHKY CTyJa WIM NOJUIOKOTHUK. He BoauTe Mo moBepXHOCTH
ero pykKy, a JaiiTe eMy BO3MOKHOCTb CBOOOJHO moTporaTh npeamer. Eciu Bac mo
IIPOCUJIM TIOMOYb B3ATh KaKOM-TO MPEAMET, HE CIEAYET TSIHYTh KHCTh CIIEIOTO K
npeaMeTy 1 OpaTh €ro pykon 3TOT MpeIMeET.

*Korma BbI oOImaeTech ¢ TPYNIoON HE3PSUUX JIFOJCH, HE 3a0bIBAalTE KaXKIBIA pa3
Ha3bIBaTh TOTO, K KOMY BBl 00pallaeTecs.

*He 3acraBnsiite Bamero coOeceIHMKAa BelaTh B IYCTOTY: €CIH  BBI
MIEPEMEIIAETECH, PEAYITPEAUTE €TO.

*Brionne HOpMasibHO YMOTpeOsATh CIOBO "cMOTpeTh'. s He3psiuero yenoBeka
3TO O3HAYaeT "BUJIETh PYKaMH', OCSA3ATb.



*/30eraiiTe pacruIbIBUATBIX OINPEACTICHUH W WHCTPYKIHMM, KOTOpbIe OOBIYHO
COITPOBOKIAKOTCSA KECTAMM.

]Ipu cnycke wim nogbeMe 1o CTyNEHbKaM BEIUTE HE3PSAYErO NEPHEHAUKYISIPHO K
HuM. llepenBurasicb, HE  JenauTe pbBIBKOB, pPE3KuUX ABWKeHHW. llpwm
CONPOBOKACHUM HE3PSAYEr0 4YEJNOBEKAa HE 3aKIaAblBaMTe PyKH Haszal - 3TO
HEYJ00HO.

4.CuTyallnoHHAs IOMOIb MHBATUAY ¢ KOAOM «I'».

[lpu mocemieHny ydpexxaeHUss WHBAIHI ¢ KogoMm «I'» (riyxoii) oOpamaercs c
CYpAOIIEPEBOAUYNKOM HJIH COIPOBOKIAIOIIUM JIMIIOM.

Bo Bpewmst npeObIBaHMSI MHBAJIUAA B YUPEKICHUH CYpAONEPEBOYMK COIPOBOXKIAET
WHBAJIHJIA 110 TEPPUTOPHUH YUPEKACHUSA, 3HAKOMHUT C MTUCbMEHHON HH(pOpMaLnei o
IPOBOJAMMBIX B YUPEKIACHUM MEPONPUIATHAX, YYACTBYET B IPOBEACHUH
peadMIIMTALIMOHHBIX MEPONPUSATUN, OKa3bIBasl YCIYTH 110 CYpAOIIEPEBOAY.

[lpu OTCYTCTBHH CypAOTIEPEBOJYMKA COTPYIHUK YUpexaeHus (aJMUHHCTPATOP)
3HAKOMUT WHBAJIWJA C NMUCbMEHHOW MH(}OpManueil o Mmopsjake OKa3aHHWs YCIYT,
OCYIIECTBIIIET IOMOILB IPU 3aIIUCH HA ITPUEM.

6.CuTyauMoHHasi IOMOLIb HHBAJMIY € KOAOM «Y».

[lpu mocemieHUM yuYpeXJICHHS WHBATHIAM C KouoM «Y» (HapymieHust
YMCTBEHHBIX GyHKITiH) CUTYyaI[MOHHAs IIOMOILIb OKa3bIBaCTCsA
CONPOBOKIAIOIMAM HX JIHLAM COTPYIHUKOM YUYPEKIAEHUS NIPU BO3HUKAKOIIUX
3aTPYAHEHUAX
-CONPOBOXKJICHUE U TIOMOIIb B OPUEHTAIUH (BXO/1/BBIXO);

-03HAKOMJICHUE C PACIIOJIOKEHHON B YUPEKIAEHUU NHPOPMALIUEH;

-[IOMOIIIb B 3aMIOJTHCHUU IOKYMEHTOB (YTOYHHUTH HH()OPMAITHUIO);

-03HAKOMJICHHE C PACIIOJIOKEHHON B YUPEKIEHUU NHHOPMAIIUEH.












